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Over the past number of months, it has been an 
extraordinary performance by all of you in the retail 
trade. Despite all of the challenges we have all 
faced over the past number of months, the National 
Lottery with your help, is on course to raise in 
excess of €250 million in Good Causes funding for 
the second year in a row. The Good Causes fund 
represents a lifeline for community groups and 
projects, many of whom are facing real uncertainty 
in their on-going fundraising efforts. 

On behalf of all of those worthwhile Good Causes 
who are set to benefit, we thank you for continuing 
to make a real difference in practically every 
community throughout the country.

2020 has been a life-changing year for many but 
none more so than our lucky winners. At the time 
of print, we have seen 23 brand new National 
Lottery millionaires made through our games. 
Following the lifting of a nationwide lock-down, 
we have enjoyed visiting and enjoying the (socially 
distanced) celebrations with our winning retailers in 
counties such as Cork, Donegal, Galway and Laois. 
A full review of the latest lucky retailers are featured 
inside this brochure.

As you may be aware, the much-anticipated return 
of the Winning Streak TV gameshow has not been 
possible due to public health restrictions which 
remain in place. We are disappointed to postpone 
the show but, given the unprecedented challenges 
posed by Covid-19, producing the programme 
while managing social distancing in studio, we feel, 
provides too much risk to players, their families and 
the staff who work on the show. As a result, Winning 
Streak scratch cards will not be made available for 
the foreseeable future.

 

 
 
 

In the absence of  Winning Streak however, we 
are making huge efforts to roll out a number of 
exciting campaigns and special promotions which 
will be heavily supported by individual marketing 
campaigns and will drive further foot-fall in-store. 
September alone will see a special guaranteed 
€130 million EuroMillions draw and in addition, we 
will be supporting a heavily weighted nationwide 
advertising campaign for our All Cash scratch card 
family. This activity will run in conjunction with our 
always-on brand and jackpot advertising campaigns 
which are already in place.

Given the continued popularity of our games, we 
want to remind you of the importance of remaining 
vigilant to ensure that the protection of our players 
is at the forefront of what we do. To help support 
you in the responsible promotion of National Lottery 
products, we will be introducing new measures such 
as purchase limits for scratch cards and additional 
supports for stock management best practices 
which will reinforce our Responsible Play policy. 
These new practices will be fully supported by 
our retail support network and will be included in 
mystery shopper campaigns which will further help 
us to protect those most vulnerable in our society.

As the evening’s grow shorter and winter 
approaches, it is that time of year in which we start 
to prepare to launch our ever-popular Christmas 
scratch card range. Our exciting range of festive 
scratch cards will be available very soon and with a 
top prize of €100,000 up for grabs it will go a long 
way to spreading some much needed festive cheer 
to one of your lucky customers!

We are always striving to improve our support 
services to our valued retail partners and I am 
delighted to reveal that we have further enhanced 
the resources available to our dedicated Retail Help 
Desk team to ensure a top class customer service 
experience. If you require any support, you can 
contact your local National Lottery Representative as 
normal or indeed you can contact our retail team on 
1800 22 44 55.

I thank you once again for all of your support.

Niall Andrews
Head of Sales and Operations 
National Lottery

Find A €500
Find a €500 replaces Instant €300 and Instant €500.  
It is an easy to play game loaded with chances to win €500 prizes!  

GAME 1
Match 2 symbols within the same horizontal ROW - win the cash PRIZE for that ROW. 

GAME 2
Win Instantly on BONUS game. 

Average 1 in 3.75 Wins Cash. For Scanning Purposes the PLU code for this game is 509 897 4023007

Launching in October 

Retail Update

On behalf of our Good Causes - We Thank You!
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within the same Game - Win the

PRIZE for that Game. 

Find a prize amount in the LUCKY SPOT, win that prize.
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4-colour Process

4-colour Process White

Spot White

Pantone 382 C

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.

Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.

This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.

Shutterstock Image - #593306891(Ruby pattern) - The photograph(s) in this design is a copyrighted work. Download under Shutterstock Enhanced License Agreement is required before print 

production.
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DATE:_Wednesday, October 30, 2019, 08:51 REV:_15Premier Lotteries Ireland DAC Lucky 7s 240 comp.ai

OVER  50,000 PRIZES OF ¤50 TO ¤1,000 TO BE WON

OVER  50,000 PRIZES OF ¤50 TO ¤1,000 TO BE WONGAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 

to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 

to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

GAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 

to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 

to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

25 CHANCES TO WIN!

¤200,000 
WIN UP TO 
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NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.

Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.

This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.
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New Game Update

New Look Ticket — Lucky 7s
Lucky 7s - €10 ticket. 10 Games to play and over 100,000 prizes to be won!

NEW GAME NUMBER:  240

Average 1 in 3.00 Wins Cash. For scanning purposes the PLU code for this 
game is 509 8974 024004.

Available in October

This game has an  
end claim date of  
29th July 2022  
printed on the  
back of the ticket. 

New Look Ticket — All Cash Spectacular
All Cash Spectacular - €10 ticket with a top prize of €200,000, printed in a 
new colour!

NEW GAME NUMBER:  259

Average 1 in 3.55 Wins Cash. For scanning purposes the PLU code for this 
game is 509 8974 025902 

Available in October

This game has an end claim  
date of 30th November 2022  
printed on the back of the  
ticket. 

Match 2 symbols within the same horizontal 
ROW - Win the PRIZE for that ROW.
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This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.

Photo from Pollard Image Library - Shutterstock Enhanced License Image #144434914

SUBJECT TO TECHNICAL REVIEW

1045410

Size: 4.0000" x 3.0000" 4-Color Process

AF

BA
SE

CO
LO

U
RS

O
VE

RP
RI
N
T

CO
LO

U
RS

Pantone 286

 4-Color Process

DATE:_Tuesday, February 18, 2020, 10:45 REV:_14

Premier Lotteries Ireland DAC Find a €500 230 comp.ai

Approved: Inga Gorceva

€10€10
FULL NAME

TEL. No.

TO BE SIGNED BY THE TICKET OWNER NAMED ABOVE
SIGNATURE

ADDRESS

(Block Capitals/Ballpen)  FIRST NAME AND SURNAME

AVERAGE 1 IN 3.00 WINS CASH

Rules & Procedures
Lucky 7s forms part of the National Lottery. Participation in this game is 
subject to National Lottery Rules. Further information on the game and 
Game Rules are available on www.lottery.ie. The National Lottery’s decision 
in all matters is final. Persons who alter tickets are liable to criminal 
prosecution.
Not To Be Sold To Persons Under 18.

Claiming a prize
Claim scratch card prizes from any National Lottery Agent up to €100 or 
up to €2,500 with Agent’s consent. Claim prizes above €2,500 and up to 
€7,777 from Prize Claims Centres (details on www.lottery.ie). Prizes may 
also be claimed from National Lottery Headquarters. Postal claims with 
completed ticket and Claim Form, at claimant’s risk to: The National 
Lottery, Abbey Street Lower, Dublin 1. Some prizes, including top prizes, 
may have already been won.

Play Responsibly. Play for Fun. 
See www.responsibleplay.ie or call the Dunlewey Centre on 1800 936 725 
between 9am & 11pm.

Premier Lotteries Ireland DAC. 
Príomh - Chrannchuir Éireann CGA. Abbey St Lower, Dublin 1. (01) 8364444.

HOW TO PLAY LUCKY 7s:
LUCKY SPOT:
Find a prize amount in the LUCKY SPOT, win that prize.
GAMES 1-4:
In GAMES 1-4, if you find 3 “     ”s within the same GAME - Win the PRIZE 
for that GAME.
GAMES 5-8:
Scratch GAMES 5-8. In each GAME, add the two numbers together. If they 
equal 7 - Win the corresponding PRIZE for that GAME instantly.
GAME 9:
Match any of the WINNING SYMBOLS to any of the YOUR SYMBOLS - Win 
PRIZE shown for that symbol.
GAME 10:
Match 3 amounts - Win that amount.

Every time you play National Lottery games, 
you help raise funds for good causes.

Scratch Card Expiry Information
Don’t miss out on your scratch card prize! All prizes for this game must 
be claimed by Friday 29th of July 2022. For further information on 
when this card expires and on how to claim prizes please see 
www.lottery.ie/scratch-cards.

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.
Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.
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€10€10
FULL NAME

ADDRESS

SIGNATURE

TEL. NO.

(BLOCK CAPITALS/BALLPEN) FIRST NAME AND SURNAME

TO BE SIGNED BY THE TICKET OWNER NAMED ABOVE

Rules & Procedures
All Cash Spectacular forms part of the National Lottery. Participation in this game is 
subject to National Lottery Rules. Further information on the game and Game Rules 
are available on www.lottery.ie. The National Lottery’s decision in all matters is final. 
Persons who alter tickets are liable to criminal prosecution.
Not To Be Sold To Persons Under 18.

Scratch Card Expiry Information 
Don’t miss out on your scratch card prize! All prizes for this game must be claimed 
by Wednesday 30th of November 2022. For further information on when this card 
expires and on how to claim prizes please see www.lottery.ie/scratch-cards. 

Play Responsibly. Play for Fun. 
See www.responsibleplay.ie or call the Dunlewey Helpline on 1800 936 725 between 
9am & 11pm.

Premier Lotteries Ireland DAC. 
Príomh-Chrannchuir Éireann CGA. Abbey St Lower, Dublin 1. (01) 8364444.

Claiming a prize
Claim scratch card prizes from any National Lottery Agent up to €100 or up to €2,500 
with Agent’s consent. Claim prizes under €15,000 from Prize Claims Centres (details 
on www.lottery.ie). Prizes of €15,000 and above may only be claimed from National 
Lottery Headquarters. Postal claims with completed ticket and Claim Form, at claimant’s 
risk to: The National Lottery, Abbey Street Lower, Dublin 1. Some prizes, including 
top prizes, may have already been won.

HOW TO PLAY:
GAME 1: Match 3 prize amounts to win that amount.
GAME 2: Scratch to reveal the 5 WINNING NUMBERS and 24 YOUR NUMBERS. 
Match 1 or more of the 5 WINNING NUMBERS to one or more of YOUR NUMBERS  - Win 
Prize Amount(s) shown under that Number(s). A WINNING NUMBER can match more 
than one of YOUR NUMBERS to win more than one prize. For example, if 4 is a WINNING 
NUMBER and 4 appears twice in YOUR NUMBERS  - Win both prize amounts shown.
Find a (     ) symbol to win the PRIZE shown. Find a (     ) symbol to win DOUBLE the 
PRIZE shown. Find a (       ) symbol to win €50.

Win up to 25 Times on one ticket!

AVERAGE 1 IN 3.55 WINS CASH

Every time you play National Lottery games, 
you help raise funds for good causes.

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.
Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.
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Hampers & Cash 
We are delighted to launch a new Hampers & Cash game  
with an amazing €30,000 top prize and more Hampers  
than ever! A new game to play, more play value and  
improved odds of winning a prize. 

GAME 1 
Match 2 of the HAMPER symbols – Win a €500 Hamper  
Voucher for gifts.ie

GAME 2 
Match either WINNING NUMBER to any of YOUR  
NUMBERS in either line to win PRIZE. 

CHRISTMAS GAME BONUS DRAW 
3 entries per ticket

Average 1 in 3.32 Wins Cash or Hamper Voucher. 
For scanning purposes, the PLU code for this game is 509 897 4025209

Hampers & Cash Redemption Process
The €500 Hamper prize is distributed in the form of a Hamper Voucher for gifts.ie where winners can 
redeem the value against a wide range of hampers and gifts. This year players have the option of using 
the voucher to redeem €500 worth of items from the gift voucher shop or select a limited edition hamper  
exclusively designed for Hampers & Cash players from gifts.ie. The limited edition Hamper contains festive 
goodies to the value of €300 and a €200 One4All voucher. To redeem their prize, winners of the €500 
Hampers voucher must call the National Lottery Claims Department on 1800 666 222 to validate their 
ticket.

Christmas Bonus Draw
In addition to the great instant win prizes on each of the three Christmas Games, players also have a 
chance to enter a weekly BONUS DRAW. Over 12 weeks period one lucky player will win a whopping 
€5,000 every week. 

Go to christmasbonus.lottery.ie to enter 13-character code for a chance to win. 

Gift Responsibly
In an effort to create awareness and encourage responsible play, PLI have created a gift responsibly 
brand mark to appear across all Christmas campaign collateral. We hope to receive retailers continuous 
support in order to ensure this is successful in highlighting the importance of gifting responsibly over the 
Christmas period.

Merry Money 
May Christmas be merry and bright with a chance to win  
up to 10 times on the new look €5 Merry Money scratch card!

GAME 1 
Reveal a cash amount – Win that amount

GAME 2 
Match any of the WINNING SYMBOLS to any of  
YOUR SYMBOLS – Win amount shown

GAME 3 
Match 2 AMOUNTS – Win that amount

CHRISTMAS GAME BONUS DRAW 
5 entries per ticket

Average 1 in 2.88 Wins Cash. 
For Scanning Purposes the PLU code for this game is 509 897 4025308

Christmas Countdown 
€10 Christmas Game – win up to €100,000  
Instantly! Great play value with 4 Games to Play  
and 19 Chances to win on every ticket.

GAME 1 
Scratch the numbers 1 – 24 to reveal symbols.  
Find 3 identical symbols and win the corresponding  
prizes as per legend displayed on the ticket back.  
Players can mark their symbols in prize legend on  
the ticket back to see if they have won.

GAME 2 
Scratch number 25 to reveal 6 prize amounts. If  
3 prize amounts are identical the player wins that  
amount.

GAME 3 
Scratch each of the four “FAST CASH” areas to  
reveal 4 prize amounts in each area. If the player  
finds 2 identical symbols in the same “FAST CASH”  
area – win that amount

GAME 4 
Scratch the two “INSTANT WIN” areas. If the player  
reveals a “Reindeer” symbol the player wins €50  
instantly.  

CHRISTMAS GAME BONUS DRAW 
10 entries per ticket

Average 1 in 2.79 Wins Cash. 
For Scanning Purposes the PLU code for this game is 509 897 4025407
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Maximum of 10 Scratch Cards per Transaction
Purchase Limits for Scratch Cards to be Introduced from 21 Sept 2020
In line with the National Lottery’s commitment to the promotion of positive play in retail, PLI has decided to 
introduce limits to the number of Scratch Cards that can be purchased in any one transaction.
A new limit of 10 tickets per transaction will be introduced from 21st 
September and will serve as an additional control to help address two 
key areas of concern that could contribute to problem play: limiting 
the total spend in any one transaction & enabling a break in the 
‘session of play’.
The new limits will be mandatory across all retail points of purchase 
and the retailers’ obligations in this regard to be incorporated into the 
Retail Sales Agent Compliance Policy. This change has already been 
reflected in an amendment to the Retail Agent Authorisation issued 
earlier this year..

In-Store Merchandising
Our Merchandising partners Lites have been in trade since mid-August visiting all licensed Lottery Retail 
Agents replacing existing compliance & age control material with a newly designed suite that calls out 
the new transaction limit on Scratch Card purchases. This campaign will be completed before the end of 
September when the new limits will come into force. 

Retail Agent Obligations
From the 21st September 2020 retailers will not be able to sell more than 10 Scratch Cards in any one 
transaction. If a customer seeks to purchase more than 10 Scratch Cards, the Retailer is obliged to advise 
the player of the 10 ticket limit and not proceed with the sale.

This new regulation has been introduced in the interest of players with the purchase limit applicable to a 
single or any series of contemporaneous transactions in a store by a single customer.

Monitoring & Compliance
The new Purchase Limit restrictions will be added to the Retail Sales Agent Compliance Policy. Failure to 
comply with the new Purchase Limits will be considered a breach of the Policy and as such attract penalty 
points and sanction up to and including suspension/termination of the Retailers authorisation.

Non-compliance with Scratch Card purchase limits will be a Category 2 breach under the policy, a copy of 
which can be viewed in the Retailer Portal.

Retailers are advised that compliance with Scratch Card Purchase Limits may be tested as part of the 
National Lottery ongoing Mystery Shopper programme.

It is imperative that the new limit on Scratch Card purchases is brought to the attention of all staff dealing 
with the sales & promotion of Lottery products.

Play Responsibly, Purchase Limits Apply – Max 10 Scratch Cards per Transaction

Purchase Limits – Scratch Cards

IT COULD BE YOU 77PLAY RESPONSIBLY, PLAY FOR FUN6

Max 10 Scratch Cards Per Transaction

Max 10 Scratch Cards Per Transaction

In-Store Responsible Play Point of Sale

Purchase Limits

Think 21I

Responsible Play Awareness Campaign
Responsible Play Awareness Week – October 2020 

The National Lottery is committed to providing Lottery games that are both exciting and engaging in a 
socially responsible way. We pride ourselves in doing everything we can to prevent problem play and sales 
to minors.
In line with that commitment the National Lottery is planning a dedicated Awareness Week to promote 
positive play and drive awareness of the various initiatives in place to protect the interest of players and 
retailers alike. The initiative will be supported by a National Media campaign, with specific activations 
across retail and on-line channels.
Full details will follow closer to the proposed launch date of 26th October 2020.

YES
YOU CAN PLAY 

IF YOU’RE
18 OR OVER

Max 5 Scratch Cards Per Transaction
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Age Control Notice
Must be in clear view from
the point of sale

LCU Topper Dispenser Base

LCU Side Panel

LCU Base

Dispenser Long Base

Dispenser Cassette

Counter Vinyl Retail Staff Notice

Terminal Screen Strip

When in doubt, always 
challenge for identification



Postponement due to on-going pandemic
The National Lottery and RTÉ have announced that Winning Streak will not be returning this Autumn due 
to ongoing restrictions related to Covid-19. Both National Lottery and RTÉ are disappointed to postpone 
the show but, given the unprecedented challenges posed by Covid-19, producing the programme while 
managing social distancing in studio, we feel, provides too much risk to players, their families (who travel 
from all over the country to support the player) and the staff who work on the show.

Winning Streak scratch cards, which were due to go on sale in August, will not go on sale until further 
notice. On the last Winning Streak show, March 7th, five players were drawn to appear on the next episode, 
which would have aired on March 21st. Before this could happen, the government restrictions in movement 
due to Covid-19 were introduced and unfortunately this resulted in the postponement of the March 21st 
show. The players were contacted and advised of the situation together with our intention to reschedule for 
a later date. 

Additionally, in March we announced that any player who still had a three-star entry should continue 
to send those into the National Lottery until the 10th August in line with game rules and they would be 
included in a catch all draw at a later date.

Two game shows will now take place, one for those drawn in the catch-all draw and one for those drawn 
for the postponed show of March 21st. Each player will get the opportunity to play the full suite of Winning 
Streak games with the same prizes on offer, whilst at all times ensuring all social distancing and health 
and safety guidelines are followed. This event will not be broadcast on RTÉ television. Attendance will be 
in strict adherence to Government guidelines and will include players, the requisite National Lottery and 
KPMG personnel. The date for the event will be decided in the coming weeks in line with the most up-to-
date guidance on public health measures. We will contact players directly in the coming weeks with the 
details of the event.

Activating Ticket Stock Prior To Sale
•	 Always activate a book of Scratch Cards before placing on sale.
•	 Never place a book of tickets on sale where the end activation date or game end data have passed.
•	 Never place book of tickets on sale where the attempt to activate the book has failed and/or a terminal 

message is displayed instructing not to do so
•	 Always contact the Retail Help Desk on 1800 22 44 55 when prompted by the message displayed on 

screen.

IMPORTANT Non-activation of Scratch Card stock prior to sale impacts a players ability to claim a prize 
and is the single biggest contributor to Retail compliance breaches and subsequent sanctions. Points 
accumulated from sanctions imposed can lead to suspension or termination of your licence.

How to activate a book of Scratch Cards
•	 To activate a book select the ‘Scratch Card Menu’ 

tab on the terminal screen and then select the 
‘Activate Book’ option. Scan the barcode from 
any ticket in the book by simply placing the book 
on the terminal tray with the exposed back of the 
ticket facing upwards.

•	 When the book number is displayed on screen 
select the ‘Activate Book’ icon.

Winning Streak Postponed

9

Stock Management

PLAY RESPONSIBLY, PLAY FOR FUN8

Scratch Card Management 
•	 Always confirm delivery of Scratch Card 

stock on receipt. 
•	 Check that the books contained in the 

order match those detailed on the delivery 
docket. 

•	 Always activate a book of Scratch Cards 
before placing on sale. 

•	 Never place a book of tickets on sale 
where the end activation date or game 
end date have passed.

•	 Never place a book of tickets on sale 
where the attempt to activate the book 
has failed and/or a terminal message is 
displayed instructing not to do so.

•	 Always return full book Scratch Card stock 
once instructed by the National Lottery.

•	 Never place a game on sale after the end 
activation date.

•	 Never sell tickets from a game once end 
game has been announced. 

Prize Payments
•	 Always validate a prize through your 

terminal before paying out on any prize.
•	 Always follow the instructions on screen 

carefully to ensure the prize validation has 
been completed properly.

•	 Only pay a prize when the terminal has 
issued a prize payment receipt.

•	 Always give customer prize payment 
receipts to players after validating winning 
tickets for payment. 

•	 Always return  non-winning tickets to 
players with the auto-generated ‘not a 
winner’ receipt. 

•	 It is a requirement to give customer 
receipts to players after validating winning 
tickets for payment.

•	 PLI  monitor compliance through its  
Mystery Shopper programme.

IT COULD BE YOU 9
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Cancellation - Rules
•	 All Draw Based Game tickets can be cancelled with the exception of TellyBingo & Millionaire Raffle.
•	 Tickets must be cancelled within two hours of generation or ‘Draw Break’ ,whichever occurs first.
•	 Please remember it is best practice to always cancel a ticket where a customer, for whatever reason has 

decided not to proceed with the sale. 
•	 Do not offer that ticket for sale to another customer

How to Cancel a Draw Game Ticket
•	 Manually mark the ticket by drawing a series of lines between the 

closed brackets as shown – DO NOT MARK OUTSIDE BRACKETED 
AREA 

•	 Select the ‘CANCELLATION’ icon in the Terminal Function tool bar                      
•	 Place ticket on terminal tray 
•	 35-digit barcode is read & the ticket details are displayed in preview 

screen
•	 Press the ‘PERFORM CANCEL’ to cancel the ticket
•	 A cancellation receipt is printed which should be retained with the 

ticket for reconciliation/balancing purposes
•	 This ticket is now ‘VOID’ and cannot be offered for sale to another 

customer

Prize Payments
Paying out on a Winning Draw Game Ticket
•	 To pay a prize on any Draw Based Game select the ‘VALIDATION’ icon in the ‘Terminal Function’ toolbar and 

place the ticket on the terminal tray. 
•	 The validation screen appears displaying the ticket details and if the prize value is €100 or less, the ticket 

is validated automatically and two receipts printed, one to be retained for your records and the other to be 
given to the customer along with their prize winnings.

•	 Please remember that it is a requirement to give the customer the prize payment receipt after any prize has 
been validated for payment. 

•	 If the ticket presented is not a winner, the ticket should always be returned to the player along with the ‘NOT 
A WINNER’ receipt which will print automatically.

IMPORTANT – Prize Payments over €100
•	 Tickets with a prize value of €101 and up to €2,500 will not validate automatically
•	 Once presented in the terminal tray and barcode read a message appears on screen with the prize value 

asking if you have sufficient cash in the till to pay the prize
•	 If you wish to proceed with the payment you must select ‘YES’ and then ‘PAY’ to validate the ticket.
•	 Two receipts are printed, one to be retained for your records and the other to be given to the customer along 

with their prize winnings.
•	 If you do not wish to pay the prize simply press ‘NO’ and give both the ticket and the ‘Claims Receipt ‘ which 

will print automatically back to the customer and advise them that prizes of this value can be paid at any Post 
Office

A Claims Receipt is simply a receipt showing the value of the prize with information on where that prize can 
be redeemed. NEVER pay out any prize on the basis of this receipt as the prize has not been validated. 
Remember always follow the instruction on screen when validating any prize and only pay out a prize when 
the terminal has issued two prize payment receipts, one for the customer and the other for your records. 

Cancellations & Prize Payments

As part of our ongoing commitment to ensuring the best possible experience for Players & Retailers the 
new generation of All Cash games have predetermined expiry dates printed on the back of each ticket.

This ensures
•	 The final date to claim a prize on any game is clearly communicated to the player, limiting any confusion 

as to the validity of a ticket.
•	 Retailers are aware of the expiry date of each game to support better stock management practices.
•	 Tickets are not offered for sale after the game end date which would impact the Players right to claim a 

prize.

The next new ticket Lucky 7’s Game 240 also has an End Claim Date 
of 29th July 2022 printed on the back of the tickets. Expiry dates will 
be introduced on a phased approach as new Scratch Card series 
are released to market. PLI expect to have End Claim dates printed 
on all Scratch Cards games in the portfolio with the next 12 months. 
Remember these dates will continue to be clearly communicated 
to Retail as part of the Game End Process and published in Star 
Game News and the Retailer Portal.  

Game End Table

End Claim Date

Game Replacement Game Distribution 
Ended

End 
Activation

Remove 
From
Sale

Game End 
Announcement

Validation  
End Date

End Returns 
Date*

No. Name No. Name Close of Trade Close of Trade 90 Day Claims 
Period Commences Game Ended Date Processed  

In-Store

167 LUCKY 7s 240 LUCKY 7s 01/11/2020 29/11/2020 24/01/2021 25/01/2021 24/04/2021 08/05/2021

229 LUCKY 7s 240 LUCKY 7s 01/11/2020 29/11/2020 24/01/2021 25/01/2021 24/04/2021 08/05/2021

146 INSTANT €300
230 FIND A €500

01/11/2020 29/11/2020 24/01/2021 25/01/2021 24/04/2021 08/05/2021

143 INSTANT €500 01/11/2020 29/11/2020 24/01/2021 25/01/2021 24/04/2021 08/05/2021

232 WINNING STREAK N/A NONE 19/03/2020 20/03/2020 28/03/2020 28/03/2020 10/08/2020 21/09/2020

5

AVERAGE 1 IN 3.72 WINS CASH
Rules & ProceduresAll Cash Platinum forms part of the National Lottery. Participation in this game 

is subject to National Lottery Rules. Further information on the game and 

Game Rules are available on www.lottery.ie. The National Lottery’s decision in 

all matters is final. Persons who alter tickets are liable to criminal prosecution.

Not To Be Sold To Persons Under 18.Claiming a prizeClaim scratch card prizes from any National Lottery Agent up to €100 or up to 

€2,500 with Agent’s consent. Claim prizes under €15,000 from Prize Claims 

Centres (details on www.lottery.ie). Prizes of €15,000 and above may only be 

claimed from National Lottery Headquarters. Postal claims with completed ticket 

and Claim Form, at claimant’s risk to: The National Lottery, Abbey Street Lower, 

Dublin 1. Some prizes, including top prizes, may have already been won.

Scratch Card Expiry Information 

Don’t miss out on your scratch card prize! All prizes for this game must be 

claimed by Friday 31st of December 2021. For further information on 

when this card expires and on how to claim prizes please see 

www.lottery.ie/scratch-cards.Play Responsibly. Play for Fun. 

See www.responsibleplay.ie or call the Dunlewey Helpline on 1800 936 725 

between 9am & 11pm.Premier Lotteries Ireland DAC. 

Príomh - Chrannchuir Éireann CGA. Abbey St Lower, Dublin 1. (01) 8364444.

(BLOCK CAPITALS/BALLPEN)

TO BE SIGNED BY THE TICKET OWNER NAMED ABOVE

FULL NAME

ADDRESS

SIGNATURE

TEL. No. 

Every time you play National Lottery games, 

you help raise funds for good causes.

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.

Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.

SUBJECT TO TECHNICAL REVIEW
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Premier Lotteries Ireland DAC All Cash Platinum 244 back

Sample Expiry Date

Game End Schedule with Prize Claim Dates

*Dates may be subject to change given the unprecedented challenges posed by Covid-19
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€250,000 Lotto Plus 2 
win in Ballydesmond
Seamus Kearney, owner of Kearney’s Centra 
store in the rural village of Ballydesmond in 
Co. Cork celebrates after he sells a winning 
Lotto Plus 2 ticket worth €250,000. 

Kearney’s Centra, Co. Cork

Rogan’s Gala, Co. Galway

Harris’ Service Station, Convoy,  

Co. Donegal

Bandon Books, Cork

McSorley’s Centra, Portlaoise

The Belgrove, Dublin

IT COULD BE YOU 13

€7.3 million Lotto winner 
out West!
Joe and Mairead Rogan, owners of Rogan’s Gala 
store in Clifden, Co. Galway were celebrating last 
August after it was confirmed that their store sold 
a winning ticket for a €7,337,744 Lotto jackpot. 
The Rogan family only took over the running of the 
Clifden shop and service station just over 12 months 
ago.

Beginners Luck! Portlaoise 
shop owner sells €1 million 
Lotto ticket - Only 11 days after 
opening his store
Martin McSorley, owner of McSorley’s Centra store in 
Portlaoise became the latest National Lottery retailer 
to see one of his customers become a millionaire. More 
significantly however was the fact that he only officially 
opened the doors of the Centra store on the Mountmellick 
Road in Portlaoise, Co. Laois 11 days previously!

Daily Million winner in Clontarf
Michael Kenny, owner of the Belgrove shop in Clontarf in 
Dublin celebrates with his daughter Lauren after it was 
announced that his store sold a winning Daily Million top 
prize worth €1 million to one of his lucky customers.

Multi-millionaire in Convoy! 
Convoy village in east Donegal came to a stand-still last 
August after one lucky player in the village scooped the 
€2.4 million Lotto jackpot on offer.

Bandon Books welcomes 
Ireland’s newest 
EuroMillions millionaire!
Carmel Hayes and Gerry Fitzgerald from Bandon 
Books celebrate after they sell a winning 
EuroMillions ‘Ireland Only Raffle’ ticket worth 
€1 million last August. Situated in the Riverview 
shopping centre in Bandon, this is the latest big 
win for the lucky book store who also sold a Lotto 
Plus 2 top prize of €250,000 in 2018.

Winner Awareness Winner Awareness
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National Lottery announces 
€95,000 prize fund for 
Ireland’s most inspiring 
clubs and community 
organisations and projects 
with Good Causes Awards.

Nationwide awards celebrate 
inspiring work in communities all 
over Ireland powered by National 
Lottery Good Causes funding.

The National Lottery has announced details of the 
National Lottery Good Causes Awards, with a total 
prize fund of €95,000, which honours the inspiring 
work and achievements of thousands of projects, 
clubs and individuals all over Ireland, who, with 
the help of National Lottery Good Causes funding, 
have had an extraordinary impact on their local 
communities. 

The awards ceremony will take place on Saturday 
20th February 2021 in the Mansion House in Dublin 
City Centre.

The finale will be presented by broadcaster and 
journalist, Grainne Seoige and the competition’s 
judging process will be chaired by Lotto presenter 
and RTÉ weather broadcaster, Nuala Carey. Both 
launched the National Lottery Good Causes Awards, 
which is now in its third year.

Speaking on launching the awards, Nuala Carey said 
it is fitting that the profound impact of various Good 
Causes in villages, towns and cities all over Ireland, 
is recognised.

She said: “The National Lottery is used to 
celebrating winners. However we have thousands 
of winners, unsung heroes, who work quietly 
under the radar to make positive change in their 
communities and these Awards reflect that 
dedication and commitment. I was lucky enough 
to witness this having being on the judging panel 
for the national finals of the Good Causes Awards 
for the past two years so this year I am thrilled to 
be chairing the panel of judges.”

 “Through the National Lottery Good Causes 
Awards we want to show how ordinary, everyday 
people, organisations, projects and sports 
clubs are doing extraordinary things in their 
communities. This is work that often goes 
unrecognised and we are encouraging Good 
Cause beneficiaries to enter these awards to give 
them the opportunity to have their hard work 
honoured”,  she added. 

Grainne Seoige, who will host the awards for the 
second consecutive year, said: “Presenting last 
year’s awards was a truly humbling experience. 
The one thing that really shone through for 
every finalist was a strong sense of community, 
whether it was amongst their local towns, fellow 
colleagues in their community project and even 
users of the vital services each beneficiary 
provided. Community is something that is always 
strong throughout Ireland so I am delighted to be 
presenting these awards again.”  

Jennifer Crowe, CSR and Good Causes Relationship 
Manager of the National Lottery said: “Without 
question, 2020 has been a really challenging 
year for the thousands of voluntary community 
organisations, sports clubs, NGOs and charities 
who rely so heavily on fundraising. The Good 
Causes Awards have always aimed to shine a 
light on beneficiaries of National Lottery funding 
and this year is no different.  In addition, National 
Lottery funding would not be possible if it were 
not for our players all over the country so I thank 
them for their continued support.”

Individuals, community projects and organisations 
who received Good Causes funding between the 
years 2014 to 2019 (inclusive) are eligible to apply. 

Applications for the Awards are now open and 
people can enter and check eligibility at  
www.lottery.ie/goodcausesawards.    

The Awards will have seven categories which will 
culminate to an awards luncheon on Saturday 20th 
February 2021 in the Round Room in the Mansion 
House in strict adherence to Government health 
guidelines with regard to COVID-19.

Each of the seven category winners receiving 
€10,000 and the overall Good Cause of the Year 
winning an additional €25,000. 

The seven categories are:

• Sport

• Health & Wellbeing

• Arts/Culture

• Heritage

• Community

• Youth Affairs

• Special Category: Irish Language

Good Causes Awards
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LottoPlus €1 Million Raffle

To Celebrate the October 
Bank Holiday weekend, the 
National Lottery will run a 
€1 Million Lotto Plus  
Raffle Event 
 
On Saturday 24th October, a GUARANTEED €1 Million will be added to 
the Lotto Plus RAFFLE              

This is the fourth Lotto Plus €1 Million Raffle in 2020 and tenth overall.

How to I play? 
Buy a Lotto Ticket with Plus as normal, for each line on the ticket you get 
a non-unique raffle code between 0001 - 9999.

Remember to check your raffle codes after every draw!

How do I win? 
As per every Lotto Draw a lucky raffle code will be selected, any ticket 
with that code wins €500.

On 24th October all the tickets with the winning raffle code will also win 
an additional share of the €1 Million prize.

Typically, approx. 100 – 120 winners of the raffle every Saturday.

This means on Saturday 24th October players with the winning 
raffle code on their ticket will win approx. €10,000 (amount will vary 
depending on the number of winners on the night).

PLAY RESPONSIBLY, PLAY FOR FUN16

OCTOBER

24
Guarant�d
Jackpot!

EuroMillions Promotion

EuroMillions  
Super Minimum  
Jackpot Guaranteed*
On Friday the 25th September EuroMillions 
will run a GUARANTEED JACKPOT 
Promotion.

This draw will take place community wide. The mechanic is 
the same as every other Jackpot draw but irrespective of the 
Jackpot size on Friday September 25th, the Jackpot will be a 
guaranteed €130 million.

If the Jackpot is not won, the Jackpot in the following draw will 
continue in roll from the €130m base, to a predicted €145m and 
so on until it is won.

This will be the third EuroMillions SMJG promotional event in 
2020.

*If Jackpot is in roll  
above the €130m  
event maybe  
cancelled.

SEPTEMBER

25
Guarant�d
Jackpot!
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The National Lottery reserves the right to 
change individual Scratch Cards, Draw 
Games or game promotions without 
consultation. For details on any specific 
game please contact your National Lottery 
Field Sales Representative



Contact Phone Numbers
 
Telesales: 1800 22 66 88 
Retail Help Desk: 1800 22 44 55 
Claims: 1800 66 62 22 
 
The National Lottery reserves the 
right to change individual Scratch 
Cards, Draw Games or game 
promotions without consultation. 
For details on any specific game 
please contact your National 
Lottery Field Sales Representative
 
Find out more  
at www.lottery.ie
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Scratch Card Profiles – September | October

This Christmas unwrap up toThis Christmas unwrap up to

OVER  50,000 PRIZES OF 
¤50 TO ¤1,000 TO BE WON

OVER  50,000 PRIZES OF 
¤50 TO ¤1,000 TO BE WON

GAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 
to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

GAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 
to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

25 CHANCES TO WIN!

¤200,000 WIN UP TO 
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to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   
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to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

25 CHANCES TO WIN!

¤200,000 WIN UP TO 
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1 in 3 wins
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prizes between 
€10 and the TOP 
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PRIZE €7,777

             In Game 9, match any
of the WINNING SYMBOLS to any

YOUR SYMBOLS - Win prize shown
for that symbol.

In Games 1-4, if you �nd 3 “     ”s
within the same Game - Win the

PRIZE for that Game. 

Find a prize amount in the LUCKY SPOT, win that prize.
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Over 8,000 prizes
of €100 to €1,000
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Over 8,000 prizes
of €100 to €1,000

OVER 30 CHANCES TO WIN!OVER 30 CHANCES TO WIN!OVER 30 CHANCES TO WIN!

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.
Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.
This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.
The Spot White layer is “For Position Only”, and may not exactly match the �nal Spot White layer on the Kodak Approval contract proof.

SUBJECT TO TECHNICAL REVIEW1074222  Size: 4.0000" x 10.0000"

4-colour Process

Spot White

4-colour Process

White
AF

BA
SE

CO
LO

U
RS

O
VE

RP
RI
N
T

CO
LO

U
RS

Pantone 382 C

DATE:_Wednesday, October 16, 2019, 19:07 REV:_08
Premier Lotteries Ireland DAC All Cash Extravaganza #246 comp cc

246  All Cash Extravaganza

244  All Cash Platinum12 CHANCES12 CHANCES12 CHANCES

GAME 3: Match either WINNING NUMBER to
ANY of YOUR NUMBERS in either line to win PRIZE.
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Christmas Countdown
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Christmas Countdown 
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initial orders. If you 
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Helpdesk at  
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Contact Phone Numbers
Retail Help Desk: 1800 22 44 55 
Claims: 1800 66 62 22

Find out more at
www.lottery.ie

Game Week 1 Week 2 Week 3 Week 4 Week 5

No. Name Book
Size

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 241 ALL CASH 200

2 242 ALL CASH GOLD 100

3 243 ALL CASH TRIPLER 80

4 244 ALL CASH PLATINUM 20

5 245 ALL CASH SPECTACULAR 20

6 246 ALL CASH EXTRAVAGANZA 10

7 230 FIND A €500 80 

8 214 MONEY MULTIPLIER 5X 80

9 217 MONEY MULTIPLIER 10X 40

10 216 MONEY MULTIPLIER 20X 20

11 215 MONEY MULTIPLIER 40X 10

12 240 LUCKY7s (NEW) 10

13 227 GOLDEN 4’S SILVER 5’S 20

14 196 DIAMOND DELUXE DOUBLER 80

15 212 DIAMOND BINGO DOUBLER 50

16 239 BINGO MULTIPLIER 20

17 209 CONGRATULATIONS 40

18 211 CASHWORD PLUS 20

19 210 CASHWORD DOUBLER 50

20 259 ALL CASH SPECTACULAR (NEW) 20

21 252 HAMPERS & CASH 80

22 253 MERRY MONEY 20

23 254 CHRISTMAS COUNTDOWN 10

CONSUMABLES
WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 PAPER ROLLS

2 LOTTO PLAYSLIPS

3 EUROMILLIONS PLAYSLIPS

4 DAILY MILLION PLAYSLIPS

5 5-4-3-2-1 PLAYSLIPS

6 GIFTING WALLETS

7 3 STAR ENVELOPES

8 STUB DRAW ENVELOPES

9 RESPONSIBLE PLAY LEAFLETS

Scratch Card Stock Cards are designed to:

•	 Assist retail staff in Scratch Card management
•	 Give an order history and establish stock requirements
•	 Work with your local Sales Representative in maximising Scratch Card  

sales and avoiding out of stock

Scratch Card & Consumables Stock Cards


