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Star Game News Christmas Edition

Hello and welcome to the Christmas edition of Star
Game News.

As 2020 comes to a close, it is a poignant time

to reflect on the previous 12 months which has
been an incredibly challenging environment for
everybody, none so much as those involved in
the retail trade. While providing a crucial service
to your local communities, you have played a key
role in supporting your local suppliers and indeed,
propping up our national economy when it was
needed most.

On behalf of the National Lottery, we thank you for
your support which has allowed us to continue in
our mission of raising much needed Good Causes
funds for local community groups and organisations
throughout Ireland.

It is with great pride | can confirm that for the
second year in a row, the National Lottery looks set
to raise a further €250 million for the Good Causes
Fund in 2020. We also estimate that approximately
€50 million will be paid out in retailer commissions
and bonus payments before December 31st of this
year. Quite frankly, this is an incredible achievement
and none of this would have been at all possible
without your support.

While 2020 may have been a difficult year for most,
it will also be viewed as the year that has changed
so many lives for the better! At the time of writing,
31 brand new millionaires have been made in
Ireland through our games this year and we expect
many more big winners before December 31st. My
congratulations to our recent big winning retailers
in Cork, Carlow, Dublin, Galway, Kilkenny, Limerick,
Roscommon and Waterford who are all featured in
the Winning Retailers section of this booklet. These
are life-changing moments for your customers so
you should be proud of the part you

have played in making that happen.

While the year may be coming to a close, we will
certainly not be resting on our laurels and we will
continue to heavily support our product offering
and drive further foot-fall in-store. As always, we will
continue to provide exciting game promotions to
whet the appetite of your customers.

Our seasonal range of games includes the exciting
festive scratch card range and of course the return
of the highly anticipated Millionaire Raffle which
offers over 6,000 cash prizes, including the top prize
of €1 million which is guaranteed to be won on New
Year’s Eve.

As you are no doubt aware, the sale of National
Lottery products in-store requires the utmost of
propriety to ensure that players are protected at
all times in line with our Responsible Play policy. |
especially want to thank you all for your incredible
support for our most recent initiative *Responsible
Play Awareness Week' in November and of course
the successful introduction of purchase limits for
Scratch Cards.

We are always available to support you in any way
we can. If you ever require any assistance, please
do not hesitate to contact your local National Lottery
Representative as normal or indeed you can contact
our retail team on 1800 22 44 55 or by emailing
telesales@lottery.ie.

Thar ceann An Chrannchur Ndisidinta, Ba mhaith
liom guim gach rath ort agus Nollag sona duit go
Léir an teaghlach.

Niall Andrews

New Game Update

MONEY MULTIPLIER

The New Money Multiplier game offers players lots of fun
options to Multiply their prize. Find a 2X, 5X, 10X or 20X
symbol, to Multiple the prize won instantly!

Improved odds of winning a prize with an amazing €100,000

top prize up for grabs! Replaces Money Multiplier 20X

How to Play:
+ Match any of YOUR NUMBERS to any of the WINNING

NUMBERS, win PRIZE shown for that number.

Reveal MULTIPLIER Bonus symbol and multiply any
PRIZE won by the MULTIPLIER shown for that ROW.

There are 4 chances to multiply your PRIZE - one per
each ROW.

Average 1in 3.75 wins cash.

For scanning purposes, the PLU code for this game is
509 8974 024806.

Launching December ‘20 or January ‘21 depending on stock

availability of Money Multiplier 20X,

New LOOK liIckKet
ALL CASH PLATINUM

All Cash Platinum - €5 ticket with a top prize of €75,000,
printed in a new colour!

» MNew Game Number: 258
« Average 1in 3.72 Wins Cash

For scanning purposes the PLU code for this game is
509 8974 025803

Available in December, dependent on stock of Game 244

This game has an end claim date of 30th November 2022

printed on the back of the ticket.

IT COULD BEYOU

SYMBOL g,

&
-
E
g
=1
£
w
g
L




Game End Table

Game End Schedule with Prize Claim Dates

S Remowve T
P . Distributicn Endl Game End Validation End Returns
DR Ended Activation ';::IT Announcemant End Date Date*
Close of Trade  ChseatTiade | pior = Game Ended e =
167 LUCKY Ts 240 LUCKY Ts CM2020 oo 28/03/2021 20/03/2021 26/06/2021 107072021
29 LUCKY Ts 240 LUCKY Ts oM2020 oo 28/03/2021 28/03/2021 26/06/2021 10707/ 2021
146 INSTANT €300 CM2020 ovzo 28/03/2021 20/03/2021 26/06/2021 1007/ 2021
230 AND A €500
143 INSTANT €500 oM2020 oo 28/03/2021 28/03/2021 26/06/2021 10072021
252 | HAMPERS & CASH M/A N/ A S1M2020 O4/01/2021 o05/0v2021 o&/0U2021 05042021 17/08/2021
CHRISTMAS
254 COUNTDOWN M/A N/ A MX2020 O4/01/2021 o05/0v2021 o&/0U2021 05042021 17/08/2021
253 MERRY MOMEY M/A MN/A 1M2020 O4/01/2021 0502021 o&/0U2021 05042021 17/08/2021

As advised in the last issue of Star Game News critical dates may be impacted by current Covid-19
restrictions and subject to change, please see new amended details in the above table.

End Claim Date

As part of our ongoing commitment to ensuring the best possible experience for Players and Retailers all
core Scratch Card Games introduced to the portfolio going forward will have predetermined expiry dates
printed on the back of each ticket.

This ensures

The final date to claim a prize on any game is clearly communicated to the player, limiting any confusion
as to the validity of a ticket.

Retailers are aware of the expiry date of each game to support better stock management practices.
Tickets are not offered for sale after the game end date which would impact the Players right to claim a
prize.

Lotto Plus €1 Million Raffle

To Celebrate Christmas, the
National Lottery will run a
€1 Million Lotto Plus

Raffle Event

On Saturday 19th December, a GUARANTEED €1 MILLION will be added to the Lotto Plus RAFFLE
This is the fifth Lotto Plus €1 Million Raffle in 2020 and eleventh overall.

How to | play?
Buy a Lotto Ticket with Plus as normal, for each line on the ticket you get a non-unique raffle code between
0001 - 9999. Remember to check your raffle codes after every draw!

How do | win?
As per every Lotto Draw a lucky raffle code will be selected, any ticket with that code wins €500. On 19th
December all the tickets with the winning raffle code will also win an additional share of the €1 Million prize.

Typically, approx. 100 — 120 winners of the raffle every Saturday.

This means on Saturday 19th December players with the winning raffle code on their ticket will win approx.
€10,000 (amount will vary depending on the number of winners on the night).

EuroMillions €130 Million Jackpot



National
Lottery

VIICLIONAIRE RAFFLE
10 Back!

ONE GUARANTEED MILLIONAIRE

PLUS 6,008 ADDITIONAL PRIZES TO BE WON IN OUR NEW YEARS DRAW

The National Lottery is delighted to announce the return of its hugely popular Christmas Millionaire
Raffle on sale from Sunday 1 November 2020. Tickets this year will remain at €25 and make
Christmas Millionaire Raffle an ideal gift to share, or just to spoil yourself with a chance to win one of
6,009 fantastic cash prizes over the festive season.

The Top Prize in this year’s Christmas Millionaire Raffle is an incredible €1 Million with a further
6,008 additional prizes ranging from €500 to €100,000. Tickets will be limited to 500,000.

For scanning purposes, the PLU/EAN code for this €25 Raffle play remains unchanged from last
year: 539 151 8926 322

The new Christmas Millionaire Raffle game will be supported by a national advertising campaign
and a suite of in-store point of sale materials.

The Millionaire Raffle draw will take place immediately following close of sales at 10pm on Thursday
31 December 2020. Full results will be published on www.lottery.ie

ONE MILLIONAIRE GUARANTEED

3 Prizes of €100,000
10 Prizes of €10,000
30 Prizes of €5,000
165 Prizes of €1,000
5800 Prizes of €500

+ Top Prize of €1 Million

« 6,008 prizes ranging from €500 to €100,000

« Christmas Millionaire Raffle tickets cost €25 each

+ €1.50 commission on every ticket sold

« €1 Million Top Prize selling agent will receive a €10,000 Bonus
+  Win odds with 1in 83 a winner

The new Christmas Millionaire Raffle game will be supported by a national advertising
campaign and suite of in-store Point of Sale material.

-
Millionaire Raffle
Ol
€46 M

II||'III2H'E
on Maw

Millionaire Raffle

& ﬁ

F \I'k'

PLAYSTAND POSTER WINDOW POSTER

n-nuiuifaire Raffle

€4.6 I".ﬂlll |@N

in prizes will ke wildn

GIFTING WALLET

By now you will have received your suite of Point of Sale support materials including Window
& Playstand Posters, Wobbler and Gifting Wallets. To maximise the impact of this campaign.
Please ensure that Posters & Wobblers are prominently displayed, and that Gifting Wallets are
displayed and available for players.

SAI.E & PROMOTION

Ensure all staff are fully briefed on the Millionaire Raffle proposition so they are able
to respond to any players queries around the game i.e. cost, prizes etc.

« Tickets are limited so players should play early to avoid disappointment

« Display Millionaire Raffle promotional material including a sample
Gifting Wallet at the point of sale



Stock Management & Cancellations Prize Payments

Paying out on a Winning Draw Game Ticket
+ Always activate a book of Scratch Cards before placing on sale.
+ To pay a prize on any Draw Based Game select the “VALIDATION' icon in the ‘Terminal Function’ toolbar and

+ MNever place a book of tickets on sale where the end activation date or game end data have passed. place the ticket on the terminal tray.

+ Never place book of tickets on sale where the attempt to activate the book has failed and/or a terminal + The validation screen appears displaying the ticket details and if the prize value is €100 or less, the ticket
message is displayed instructing not to do so is validated automatically and two receipts printed, one to be retained for your records and the other to be
given to the customer along with their prize winnings.
+ Always contact the Retail Helpdesk on 1800 22 44 55 when prompted by the message displayed on + Please remember that it is a requirement to give the customer the prize payment receipt after any prize has
screen. been validated for payment.
+  Ifthe ticket presented is not a winner, the ticket should always be returned to the player along with the ‘“NOT
IMPORTANT Non-activation of Scratch Card stock prior to sale impacts a players ability to claim a prize A WINNER' receipt which will print automatically.

and is the single biggest contributor to Retail compliance breaches and subsequent sanctions. Points
accumulated from sanctions imposed can lead to suspension or termination of your licence.

+  Tickets with a prize value of €101 and up to €2,500 will not validate automatically

+  Once presented in the terminal tray and barcode read a message appears with the prize value to check if
you have sufficient cash in the till to pay the prize

+  If you wish to proceed with the payment you must select "YES' and then ‘PAY’ to validate the ticket.

« Two receipts are printed, one to be retained for your records and the other to be given to the customer along

« To activate a book select the ‘Scratch Card Menu’ _ with their prize winnings.
tab on the terminal screen and then select the Book Activation « Ifyou do not wish to pay the prize, simply press ‘NO’ and give both the ticket and the *Claims Receipt * which
‘Activate Book’ option. Scan the barcode from AGENT: B000L120 will print automatically back to the customer and advise that prizes of this value can be paid at any Post
any ticket in the book by simply placing the book 02032020 1448 Office
on the terminal tray with the exposed back of the
ticket facing upwards. GAME BOOK STATUS A Claims Receipt is simply a recelpt showing the value of the prize with information on where

. When the book number is displayed on screen g2 Lo 2l that prize can be redeemed. NEVER pay out any prize on the basis of this receipt as the prize has not
select the "Activate Book' icon. _ 3 Seenmlianter

Cancellation - Rules

«  All Draw Based Game tickets can be cancelled with the exception of TellyBingo & Millionaire Raffle. Previou Sly Validated Messaglng - What To Do?
+  Tickets must be cancelled within two hours of generation or ‘Draw Break’, whichever occurs first. REMEMBER: Always follow the instruction on screen when validating any prize and only pay out a prize
+  Please remember it is best practice to always cancel a ticket where a customer, for whatever reason when the terminal has issued two prize payment receipts, one for the customer and the other for your

has decided not to proceed with the sale. records.

« Do not offer that ticket for sale to another customer If the following messages are displayed when attempting to validate a ticket please follow the on-
screen instructions and call the Retail Helpdesk on 1800 22 44 55

Where a ticket cannot be cancelled for whatever reason you must contact m

the Retail Helpdesk immediately where the incident can be recorded and Sl PRIZE INGUIRY

an adjustment/credit can be initiated. In certain circumstances you may be ﬁ?lﬂttﬂ 246-152798-002-22-47869 444425 Previously Validated

asked to provide an image of the ticket to be adjusted for record purposes. PLUS - YES b ‘I,tf i 'r ' At wct

(14) Previously validated by ather Agent. Agent Jy another agent. Soratih Caed
®. 04 08 17 32 34 47 s Contact Retail Helpdesk 1800 22 44 55 : e
. ®. 01 04 22 25 32 47  of Call the Retail o

IMPORTANT Any requests received ©. 13 2530 31 3237 o Thu 03 Dec 2020 11:28:25 Helpdesk for details. -

over two hours after incident or after @©. 01 06 08 18 22 33  of £5000001-1 0000644776 —
®. 04 11 14 24 3845 o

Draw Break has occurred cannot be

RAFFL

accommodated. To cancel a ticket & RAFFLE RUMBERS. oy
lease follow on screen \ T ; .

P tructi e s PR The Validation History will allow

instructions. o SN PRIZE INQUIRY Previously Validated e
246-152798-008-22-51883 4+ 43 he r o to confirm if the ticket has been

ara, . .

ﬂil!l_l!lﬂﬂ!l![!ltll DY R validated on your terminal. If you

20133 e3341 09000 00012 00030 $0030 (15) Previously validated here. Agent Contact Retail [ ol WG TEVRTTT I 2 Y T ToT Y are satisfied the details match

T P ARy COCHI IO e Helpdesk 1800 22 44 55

IS0I0eI =1 1-OF-BOES 10l e
e i

history and contact you can proceed with the prize
Thu 03 Dec 2020 11: 26:11 the Helpdesk for payment.

GE000001-1 DO00D644775 H :
confirmation. e
Again if in doubt always contact

o PLAY RESPONSIBLY, PLAY FOR FUN the Helpdesk for confirmation.




Winner Awareness Winner Awareness

Rural €500,000
EuroMillions Plus Win

‘Fortnight of Fortunes’
delivers five EuroMillions

Millionaires in November

Last November, the National Lottery made five
brand new millionaires in Ireland with a fortnight
long EuroMillions ‘Ireland Only Raffle’ event. It
has been another record year for the EuroMillions
game in Ireland with a record 10 new millionaires
made in the game in Ireland in 2020.

A rural Roscommon village with a population of less than
200 celebrates €500,000 EuroMillions Plus win last
October. Mark and Bernie Healy owners of Healy's Express
in Ballyfarnon, County Roscommon celebrated their first big
National Lottery win in their store.

« Staff at the Mace store in Deansrath, Dublin 22
celebrate after they sell a winning ‘Ireland Only
Raffle’ worth €1 million.

Family run store in Kilkenny city

celebrates latest Lotto Jackpot win!

John Deloughry celebrates with his parents, Jack and Anne after
they sell last September’s €5.4 million winning Lotto
Jackpot ticket.

= Stillorgan Bookstation sells its fourth major
National Lottery winning ticket in two years —
totalling €2.3 million!

= (Spar/Sweeney Qil) Clifden service station sells
€1 million winning EuroMillions Raffle ticket.
Retail manager of Sweeney Oil, Liam Killeen
celebrates with staff after making one of their
customers €1million richer!

= Stop the Press! Mick Kelly, owner of Stop Press
in Dun Laoghaire, Co. Dublin has welcomed ookstation:
his biggest win since he became a National B _ ,,_,«mcney o. -
Lottery agent in 1994. - "

= Millionaire made in Inchicore! Luke Creighan,
owner of EuroSpar in Inchicore, Dublin
celebrates with staff after they sold a
€1 million EuroMillions ‘Ireland
Only Raffle’ ticket.

Kiken™

n c-hl

€10.7 Million Lotto win in Cork!

Local neighbourhood store in Cork celebrates largest Lotto

prize of 2020 with €10.7 million Jackpot win Shane Cantillon

and his wife Trudy, celebrate at their Spar store in Mount Oval 5

in Rochestown, Co. Cork after they sold a winning Lotto ticket Par, F‘-":'!:i'ha-stc.'.ﬂ.rrr. Co. Cork
worth €10.7 million - the largest Lotto prize of 2020. SR

Double Trouble!

John Williams, National Lottery
representative (centre) joins twins,
James and Gerard O'Mahony as
they celebrate after one of their
customers at O'Mahony’s Gala
store in Co. Carlow won the top
prize of €500,000 on an All Cash
Extravaganza Scratch Card.
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Eurn’:‘:par. lnc'n'ncnre

Money
Multiplier!

MNeill Darragh, owner of the
Gala store in Kilmallock,

€1 Million Lotto Plus
win in the Déise!

Staff at Applegreen in Tramore, R
Co. Waterford welcome Ireland’s newest Co. Iﬁ?ﬁ:g&f’;gﬁ:&‘;ﬁg

pe SEE Applegfee“' alds
- Lotto Millionaire in November. L c?;mwitff_grd ’G‘l/// Card worth €100,000.




Cassette Loading Numbers

Cassette Loading Numbers

Scratch Card Profiles — January 2021
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The New ‘Lucky 2s’ ticket
launches in February 2021.
This game should replace one
of the ‘Find a €500’ game
facings.
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Cassette Loading Numbers

Cassette Loading Numbers

15 Game LCU | Profile 4
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IT COULD BE YOU

242 All Cash Sold

REMEMBER:
Always activate a book of
Scratch Cards before placing
on sale.

MNational Lottery Games must
not be sold to players under
the age of 18.




Scratch Card & Consumables Stock Cards

Game | Week 1 | Week 2 | Week 3 | Week 4 | Week 5

Mame

ALL CASH GOLD

ALL CASH TRIPLER
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Direct Debit Schedule over Christmas & New Year

WEEK ENDING DIRECT DEBIT DUE DATE CHANGE IF ANY

T e
26TH DEC 2020 THURSDAY 315T DEC 2020 WILL BE PROCESSED OMN TUESDAY 5TH Jan 2021
(o | wmwmmn | o

Contact Phone Numbers

Retail Helpdesk: 1800 22 44 55
Claims: 1800 66 62 22

National
Lottery

° PLAY RESPONSIBLY, PLAY FOR FUN

Christmas &

New Year Holidays

Last Scratch Card orders by 4.30pm,

Friday 18th December for Christmas delivery.”

Friday 18 Dec

Business as Usual

Scratch Card & Consumable
Orders Processed.”

EuroMillions Draw
Daily Million Draws
TellyBinge Draw

Tuesday 22 Dec

Business as Usual

Scratch Card & Consumable
Orders Processed. No Guarantee

of pre-Christmas Delivery*
EuroMillions Draw
Daily Million Draws
TellyBinge Draw

Saturday 26 Dec

Lottery Office Closed
Lotto Draw
Daily Million Draws

Wednesday 30 Dec

Business as Usual
Lotto Draw
Daily Millions Draws

Sunday 3 Jan

Lottery Office Closed
Daily Million Draws

Saturday 19 Dec
Lottery Office Closed

Lotto Draw
Daily Million Draws

Wednesday 23 Dec

Business as Usual

Scratch Card & Consumable
Orders Processed. No Guarantee

of pre-Christmas Delivery.*
Lotto Draw

Daily Million Draws
TellyBingo Draw**

Sunday 27 Dec

Lottery Office Closed
Daily Million Draws

Thursday 31 Dec

Business as Usual
Daily Million Draws
TellyBingo Draw

Millionaire Raffle Draw

Monday 4 Jan

Business as Usual
Daily Million Draws

Sunday 20 Dec

Lottery Office Closed
Daily Million Draws

Thursday 24 Dec

BAU for Retail Helpdesk
all other services close at
12.20pm. Phone Services until
1pm Only.

Daily Million Draws
TellyBingo Draw

Monday 28 Dec

Lottery Office Closed
except for Retail Helpdesk

Daily Million Draws

Friday 1 Jan 2021

Limited Lottery services
through the Retail Helpdesk
EurcMillicns Draw
Daily Million Draws
TellyBingo Draw

Tuesday 5 Jan
Business as Usual

EurcMillions Draw
Daily Million Draws
TellyBingo Draw

Monday 21 Dec

Business as Usual

Scratch Card & Consumable
Orders Processed. No
Guarantee of pre-Christmas
Delivery.*

Daily Million Draws

Friday 25 Dec
Limited Lottery services
through the Retail Helpdesk
EuroMillions Draw
Daily Million Draws

Tuesday 29 Dec
Limited Lottery services
through the Retail Helpdesk
EuroMillions Draw
Daily Million Draws
TellyBinge Draw

Saturday 2 Jan

Lottery Office Closed
Lotto Draw
Daily Million Draws

Wednesday 6 Jan

Business as Usual
Lotto Draw
Daily Millions Draws

Wishing all our Agents a Merry Christmas and a Prosperous New Year.

*Scratch Card orders will be processed and dispatched as normal on Friday 18th December, however deliveries cannot
be guaranteed given the pressure on delivery services through Christmas week.

* There will be 3 Telly Bingo draws during Christmas week as normal but as Christmas Day falls on a Friday
the draws will take place on Tuesday, Wednesday & Thursday instead of Tuesday, Thursday & Friclay.
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