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And so, we approach the end of 2021 and on reflection, 
it truly has been a remarkable and historic year for 
everybody involved in the National Lottery.

2021 will be best remembered as the record-breaking 
year for National Lottery jackpots. For the first time it the 
games’ history, the EuroMillions jackpot hit the record 
prize cap of an incredible €220 million last October, but 
it is the Lotto game which has rightly grabbed all the 
headlines after hitting the €19.06 million prize cap. While 
the jackpot prize was capped, millions of euro has flowed 
down to lower prize tiers which has seen hundreds of 
players nationwide benefitting at the Match 5 and Match 
5 + Bonus prize tiers. However, the biggest winner of 
the record-breaking Lotto jackpot has been the Good 
Causes Fund and the community groups, individuals, 
and projects which it supports. At the time of writing, the 
current Lotto roll alone has raised almost €60 million for 
the Good Causes Fund. That is a truly remarkable sum 
which will make a real difference to the communities in 
which our Good Causes beneficiaries work support. 

Speaking of Good Causes, I am incredibly proud to 
confirm that sales of National Lottery games look set to 
raise over €250 million for the third consecutive year. We 
also estimate that in excess of €50 million will be paid 
out in retailer commissions and bonus payments before 
the end of the year. It has truly been a remarkable year 
for our players and Good Causes and none of this would 
have been possible without your support.

Given our record-breaking jackpots and successful 
scratch card games, we have had a whole host of big 
winners and new National Lottery millionaires since our 
last edition. Key to those big wins are our local retailers, 
many of whom have featured in national and local press, 
celebrating their big wins! A big thank you to all the 
retailers who continue to help us to promote these big 
wins to their local communities and who knows which 
lucky retailer will be receiving the call to inform them of 
the next big jackpot win!

As a business, we are always striving to support our 
retail partners and to provide the best possible customer 
experience in-store. We are currently working on some 
very exciting concepts and new equipment, in addition 
to new scratch card displays which are trialling at 
selected stores throughout the country. We look 
forward to sharing the results of the trial and the 
next phase of a possible roll-out in early 2022.

Given these developments and the continued popularity 
of our games, we want to remind you of the importance 
of remaining vigilant to ensure that the protection of 
our players is at the forefront of what we do. There is 
a strong focus on responsible play standards in-store 
with increased mystery shopper campaigns on age 
and purchase restrictions across 2022 which will be 
supported with increased education, awareness, and 
support from your local field sales representative. To 
help support you in our Responsible Play campaigns, we 
will be shortly launching our new retailer certification and 
training on our online Retail Portal which also includes 
a super competition for early adopters, so make sure to 
keep your eye out for details for your chance to win! 

With our Christmas campaigns in full flow, there is bound 
to be some much-needed festive cheer in-store with 
our Christmas scratch card product range which has a 
prize fund of €7.4 million. Additionally, the ever-popular 
Millionaire Raffle is back and following last year’s sell-
out, we are reminding our players to purchase their 
tickets early to avoid missing out on the chance to 
become a millionaire in the New Year’s Eve draw. Our full 
Christmas offering will be supported by our advertising 
and promotional campaigns to drive further footfall into 
stores throughout the country.

While millions nationwide will be enjoying some well-
deserved down-time with their families over the festive 
period, I want to assure you that the National Lottery 
team will still be available to support you throughout 
Christmas week. All draws will also continue as normal 
with over 20 draws that week, including the Lotto draw 
which will take place on Saturday 25th December. If 
you require any assistance during this period, you can 
contact us as normal by calling our Retail Help Desk on 
1800 22 44 55.

Thar ceann An Chrannchur Náisiúnta, Ba mhaith liom 
guím gach rath ort agus Nollag sona duit go Léir an 
teaghlach.

Niall Andrews
Chief Retail Officer

Heading towards an 
exciting New Year...

MEGA MONEY MULTIPLIER  

 
The new exciting game Instant Lotto is a €2 ticket 
with a top prize of €20,000.  Match draw numbers, 
including the BONUS number, to your numbers to win the 
corresponding Prize in the prize legend. Plus a chance to 
win a €6 Lotto Quick Pick when you match 3 numbers 
and the bonus number.

•	 New Game Number 247
•	 Average 1 in 4.01 wins cash
 
For scanning purposes, the PLU code for this game is 
509 897 402 4707

Available in Jan '22. This game has an end claim date of 
Friday 29th December 2023 printed on the back of the ticket.
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Game End Table

Game Replacement Game Distribution 
Ended

End 
Activation

Remove 
From
Sale

Game End 
Announcement

Validation  
End Date

End Returns 
Date*

No. Name No. Name Close of Trade Close of Trade 90 Day Claims 
Period Commences Game Ended Date Processed  

In-Store

200  ALL CASH 241  ALL CASH 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

201  ALL CASH GOLD 242  ALL CASH GOLD 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

202  ALL CASH TRIPLER 243  ALL CASH TRIPLER 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

203  ALL CASH 
PLATINUM 244  ALL CASH 

PLATINUM 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

204  ALL CASH 
SPECTACULAR 245  ALL CASH 

SPECTACULAR 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

241  ALL CASH 267  ALL CASH 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

242  ALL CASH GOLD 256  ALL CASH GOLD 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

243  ALL CASH TRIPLER 257  ALL CASH TRIPLER 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

244  ALL CASH 
PLATINUM 258  ALL CASH 

PLATINUM 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

245  ALL CASH 
SPECTACULAR 259  ALL CASH 

SPECTACULAR 10/07/2021 7/08/2021 2/10/2021 3/10/2021 31/12/2021 14/01/2022

217  MONEY MULTIPLIER 
10X  N/A N/A 09/08/2021 06/09/2021 01/11/2021 02/11/2021 30/01/2022 13/02/2022

Game End Schedule with Prize Claim Dates

IT COULD BE YOU



€1 Million Lotto Plus Raffle

4 PLAY RESPONSIBLY, PLAY FOR FUN

Millionaire Raffle

5

ONE GUARANTEED MILLIONAIRE 
PLUS 6,209 ADDITIONAL PRIZES TO BE WON IN 
OUR NEW YEARS DRAW

The National Lottery is pleased to announce the return of its hugely 
popular Christmas Millionaire Raffle. Tickets this year will remain at 
€25 and make Christmas Millionaire Raffle an ideal gift to share, or 
just to spoil yourself with a chance to win one of 6,210 fantastic cash 
prizes over the festive season.

The Top Prize in this year’s Christmas Millionaire Raffle is an 
incredible €1 Million with a further 6,209 additional prizes ranging 
from €500 to €100,000. Tickets will be limited to 500,000.  

For scanning purposes, the PLU/EAN code for this €25 Raffle play 
remains unchanged from last year: 539 151 8926 322 

The new Christmas Millionaire Raffle game is supported by a 
national advertising campaign and a suite of in-store point of sale 
materials.  The Millionaire Raffle draw will take place immediately 
following close of sales at 10pm on Friday 31 December 2021. Sales 
of tickets may close earlier if tickets sell out. Full results will be 
published on www.lottery.ie

4 Prizes of
10 Prizes of 
30 Prizes of
165 Prizes of
6000 Prizes of

€100,000
€10,000
€5,000
€1,000

€500

ONE MILLIONAIRE GUARANTEEDThe Selling Propositions
•	 Top Prize of €1 Million
•	 6,209 prizes ranging from €500 to €100,000
•	 Christmas Millionaire Raffle tickets cost  

€25 each
•	 €1.50 commission on every ticket sold
•	 €1 Million Top Prize selling agent will receive  

a €10,000 Bonus 

Active selling & Promotion
•	 Ensure all staff are fully briefed on the Millionaire Raffle proposition so they are able to  

respond to any players queries around the game i.e. cost, prizes etc.
•	 Tickets are limited so players should play early to avoid disappointment
•	 Display Millionaire Raffle promotional material including a sample  

Gifting Wallet at the point of sale    

IT COULD BE YOU

To celebrate Christmas, the National Lottery will run a 
€1 Million Lotto Plus Raffle Event. 

On Saturday 11th December, a GUARANTEED  
€1 Million will be added to the Lotto Plus RAFFLE.

This is the 6th Lotto Plus €1 Million Raffle in 2021 and 
the 17th overall.

How do I play?
Buy a Lotto Ticket with Plus as normal, for each line on the ticket you get a non-unique 
raffle code between 0001 - 9999. Remember to check your raffle codes after every draw!

EuroMillionaire Raffle 

As with the previous EuroMillionaire Raffle promotions, 
players in Ireland who buy a ticket for 21st January 
2022 EuroMillions draw will automatically be entered 
into the EuroMillionaire Raffle for the chance to be 
selected as one of a guaranteed 100 winners of  
€1 million across the community (the largest amount 
we have given away through this mechanic).  

This is in addition to the main EuroMillions game where 
players have the chance to win the jackpot and other 
prizes, and the Ireland Only Raffle where 10 players in 
Ireland are guaranteed to win €5,000. Players do not 
need to do anything differently than they normally do 
when they play EuroMillions, they are automatically 
entered into the promotion.

All EuroMillions tickets bought in Ireland include a unique 
Ireland Only Raffle code for each line played. On 21st 
January, those unique Raffle codes will also be included 
in the EuroMillionaire Raffle Draw, along with raffle codes 
from each of the other participating EuroMillions lotteries. 

The EuroMillionaire raffle draw will take place 
following the main EuroMillions draw on Friday in Paris 
under independent supervision and using the same 
draw procedures as previous events in 2016 and 2018. 
The winners are chosen randomly and may come from 
any of the EuroMillions lotteries, there is no guarantee 
there will be winners in Ireland, but based on our share 
of sales, we would expect 2-3 winners.

Players in Ireland can win on both, Ireland Only 
and EuroMillionaire, raffle draws and on the main 
EuroMillions draw.  Results for both raffle draws will be 
published on the National Lottery’s website, lottery.ie, 
along with the EuroMillions winning numbers. 

DECEMBER

11
€1 Mi�ion

Lo�o Plus Ra�le

EuroMillionaire Raffle

How do I win?
As per every Lotto Draw a lucky raffle code will be 
selected, any ticket with that code wins €500. On 11th 
December all tickets with the winning raffle code will 
also win an additional share of the €1 Million prize.

Typically there are approximately 100 - 120 winners of 
the Lotto Plus Raffle every Saturday. This means that 
on Saturday 11th December players with the winning 
raffle code on their ticket will win approximately 
€10,000 (amount may vary depending on the number 
of winners on the night).

JANUARY

21
Shower of

Mi�ionaires!



Bord Gáis Energy Theatre
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Licence Renewal & Compliance Certification

Retailer Competition

IT COULD BE YOU 76 PLAY RESPONSIBLY, PLAY FOR FUN

New Game Updates

IT COULD BE YOU 6

Retail Compliance - Awareness & Education

Your Quick Reference Guide to Retail Compliance

Mystery Shopper Programme:
The National Lottery operate a continuous programme of Mystery Shopper campaigns throughout the year 
to measure compliance with Retailer obligations on the sale & promotion of Lottery products.
Campaigns are designed to reinforce the compliance message, educate Retail Owners & Staff and build a 
culture of awareness of the regulated nature of Lottery games. 

Age Control:
•	 Think 21 Test Purchase - a retailer must challenge for ID if a customer looks under the age of 21 

years. Players must be 18 or over to purchase any Lottery product
•	 Age Control Notice – the 18 or over notices must be displayed at the point of sale

Purchase Limits:
•	 The number of Scratch Cards that can be purchased in one or series of contemporaneous 

transactions is limited to 10 tickets. There are no exceptions to the rule.

Ticket Checking & Prize Payment:
•	 Issuing of Customer Receipts - please remember that it is a requirement to give the customer the 

prize payment receipt after any prize has been validated for payment.
•	 If the ticket presented is not a winner, the ticket should always be returned to the player along with 

the ‘NOT A WINNER’ receipt which will print automatically.

Remember failure of a Mystery Shopper campaign is a breach under the Retail Sales Agent 
Compliance Policy and will result in a sanction – the policy is available to view/download on  
the Retailer Portal.

Think 21
Always Age Verify

Age Control

Scratch Card
Management

Validating
Prizes

Purchase
Limits

Never Sell to a Minor
Always Display 18+  

Signage

Always Check &  
Confirm Order On

Receipt

Always Activate 
Books Prior To  

Placing On Sale

Always Complete  
The Validation
Process Fully

Always Issue Customer 
Receipts - Winning &

Non-Winning

Never Exceed  
Purchase Limit In Any 

One Transaction

Always Display
Purchase Limit

Signage

Protecting
our Retailers  

& the interests
of players

Remember - the number of Scratch Cards that can be purchased in one or 
series of contemporaneous (simultaneous) transactions is limited to 10 tickets.

As you may be aware your Licence to operate as a 
National Lottery Agent is renewed annually. Shortly we 
will be issuing letters to all Retailers advising that their 
National Lottery Agent Licence has been renewed for 
2022 subject to completion of the mandatory training 
and compliance certification.

As a National Lottery Retail Agent you are required to 
certify compliance with your obligations under contract 
and regulation each year. 

On 1st February 2022 your compliance status will be 
reset to non-compliant on the Retailer Portal and we 
would ask that you complete the short training tutorial, 
assessment questionnaire and certification on or 
before 31st March 2022.

We will issue a reference guide to all Retailers ahead 
of the 1st February start date with simple step by 
step instructions to completing your certification 
successfully.

 

3 Arena

Croke Park

We would advise all Retailers to log on to the Retailer Portal at https://retailer.lottery.ie/ regularly for 
updates and access to a range of training and other reference collateral including Terminal functionality 
guides and Scratch Card planograms. This will also ensure your access passcodes are front of mind and 
helps reduce log-in issues when you go to certify compliance.

Remember if you have changed the email address originally used to register for the Retailer Portal 
you will need to contact the Retail Help Desk who will be happy to walk you through the process and 
authenticate your new credentials.

Special Early Bird Prizes to be Won

It is planned to run a Retailer Competition 
for all those who successfully complete 
their certification by a specified date. 

Tickets for a variety of shows/concerts in 
Croke Park, the 3 Arena & Bord Gais Theatre 
will be up for grabs. 

Full details will be included in the Registration 
& Certification pack to be issued in January and 
also available to view on the Retailer Portal at 
that time.
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So far, this year in 2021, approximately €273 million* has been raised for Good 
Causes, already surpassing the €254m amount raised in 2020.  
A huge thanks to you and your customers for helping to support thousands of voluntary groups and clubs 
all over Ireland who contribute so much to our communities through the tireless work and vital services they 
provide. Here are just some of the highlights from our Good Causes this year.

Good Causes Awards 2021
The third annual Good Causes Awards took place virtually on Saturday 29th May at the Mansion House in Co. Dublin.  
Our awards program is all about recognising and celebrating the incredible work being done in communities all over 
Ireland.

Congratulations to all our 36 finalists who took part and of course to our winners who each were awarded €10,000 
and our overall winner who received a cheque for €35,000.  The work these inspirational organisations do is 
phenomenal, and has a real and meaningful impact on the communities and causes they so selflessly support.

Health & Wellbeing Winner & Overall Good Cause of the Year
Lough Ree Lanesborough Angling Hub – Roscommon 

In July 2021, a brand new 
advertising campaign was 
created, featuring the winner 
of our Good Causes Awards, 
Lough Ree Lanesborough 
Angling Hub.

Youth
Autism Support Louth & Meath

Heritage
Wildlife Rehabilitation Ireland 

Irish Language
Gaelphobal Thamhlachta 

Community
Immigration Council of Ireland  

Arts & Culture
Graffiti Theatre Company   

Good Causes Highlights 2021

New advertising 
campaign for Good 
Causes

9

Sport & Recreation
Raphoe Community Sport Development  

*Amount raised for Good Causes so far in 2021 at time of going to print



Fallon's Mace, Collonney, Co. Sligo

Centra, Ballinspittle, 
Co. Cork

Bangor Erris Post Office, Ballina, Co. Mayo

Lynch's Centra, 

Lucan, Co. Dublin

€1 million win by the seaside
Shop owners Shane and Siobhan Murphy along with shop assistant 
Trish Montgomery were overjoyed to hear that their Rosslare shop 
sold a top prize Daily Million ticket worth €1 million in the Friday 24th 
September draw. They were pictured outside the Centra Rosslare 
on the Strand Road in Co. Wexford after the winning location was 
announced.

A share of €1,130,780 
Alan Flanagan, General Manager of Lynch’s Centra in Lucan, was 
celebrating after the Main Street store sold a Lotto ticket worth 
€565,390 for the 6th October draw. One of their customers matched 
five numbers and the bonus to share a prize fund of over €1 million with 
another Dublin player who had similar luck after purchasing their ticket in 
the Applegreen filling station on the Ballyfermot Road in Dublin 10.

Champagne Celebrations in Mayo
There were celebrations in the West of Ireland when news broke that 
the Bangor Erris Post Office in Ballina sold the winning Lotto Plus 2 top 
prize ticket worth €250,000 in the Wednesday 6th October draw. Sile 
Gallagher, Post Mistress Amanda Brogan and Joanne Martin were on 
hand to raise a glass to the lucky winner.

A weekend win for the Rebel county
Store Manager Anto Hegarty, Jessica Norish, Rebecca Moore and 
Gillian O’Sullivan from Centra Ballinspittle in Co. Cork were delighted 
to hear that one of their customers scooped the 
top prize of €250,000 in the Lotto Plus 2 draw 
on Saturday 16th October. Another massive win  

for Hannigans
The renowned Hannigan’s store in Cootehill Town in  
Co. Cavan sold a Match 5 + Bonus ticket worth €640,859 
in the Saturday 16th October draw. Hannigan’s store in 
Cootehill is run by brothers Sean, Padraig and Niall and 
they famously hit the headlines after they sold a winning 
EuroMillions ticket worth €256,158 to ‘The Little Rays 
Syndicate’ who, with 295 members became the largest 
ever lottery syndicate to win a top tier prize in Ireland. 

Top prize win for Limerick
Staff at the Tesco store in Newcastle West in Co. Limerick 
were pictured outside the large superstore just off the N21 
after it was announced that their shop sold the top prize 
ticket worth €1 million for the 9pm Daily Million draw on 
Thursday 28th October.

Midlands Million
A Daily Million player in Westmeath got the first weekend in 
November off to an incredible start after winning the top prize of 
€1 million in the 9pm draw on Friday 5th November. Manager Paul 
McCabe, Area Manager Eoin Kennedy, Staff member Amanda 
Flanagan and Store owner Jimmy Buckley were pictured with 
Michael McGuinness as it was revealed that Buckley’s Centra in 
Millmount, Mullingar was the winning location

Royal county triumph
Paul Sweeney, owner of Sweeney’s Centra in Ratoath, was celebrating 
with staff members Amanda Sullivan and David Sweeney after their local 
shop in Co. Meath sold a winning ticket worth €1 million for the Lotto Plus 
1 draw on Saturday 6th November. 

€500,000 for Wexford
Staff members Gemma Kielthy, Jane Murphy, Kevin Kehoe, Forecourt 
Manager Harry Buckley, Sophie Telford and Chris Butler were 
photographed celebrating after news broke that their Gala store on the 
Waterford Road in New Ross, Co. Wexford sold the winning  
EuroMillions Plus ticket for the Tuesday 9th November draw. 

Sligo town celebrations
Manager Trevor Kennedy and shop owner 
Dermot Fallon were delighted to get the call from 
the National Lottery to say that Fallon’s Mace 
in Collooney in Sligo Town sold the €1 million 
winning ticket for the Saturday 13th November 
Lotto Plus 1 draw.

A win for Kerry!
Melvin Carson was delighted to hear that his store sold 
a winning Lotto ticket worth €257,723 in the draw on 
Saturday 18th September. Melvin was pictured at Carson’s 
Daybreak in the picturesque village of Beaufort, Co Kerry 
just as news broke. 

Winner Awareness Winner Awareness

Centra, Strand Road,  

Rosslare, Co. Wexford

Carson' Daybreak, Beaufort, Co. Kerry

PLAY RESPONSIBLY, PLAY FOR FUN10
Hannigan's, Cootehill Town, 

Co. Cavan

Gala, Waterford Road, 

New Ross, Co. Wexford

Sweeney's Centra, Ratoath, Co. Meath

Buckley's Centra, Millmount, 
Mullingar

Tesco, Newcastle West, 

Co. Limerick
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Contact Phone Numbers
Retail Help Desk: 1800 22 44 55 
Claims: 1800 66 62 22

Find out more at
www.lottery.ie

Game Week 1 Week 2 Week 3 Week 4 Week 5

No. Name Book
Size

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 267 ALL CASH 200

2 256 ALL CASH GOLD 80

3 257 ALL CASH TRIPLER 80

4 258 ALL CASH PLATINUM 20

5 259 ALL CASH SPECTACULAR 20

6 260 ALL CASH EXTRAVAGANZA 10

7 214 MONEY MULTIPLIER 5X 80

8 227 GOLDEN 4’S SILVER 5’S 20

9 261 BINGO MULTIPLIER 20

10 248 MONEY MULTIPLIER 20

11 249 MEGA MONEY MULTIPLIER 10

12 266 LUCKY 3S 80

13 272 BINGO 90 40

14 271 DOUBLE YOUR MONEY 60

15 265 DIAMOND BINGO DOUBLER 50

16 262 CONGRATULATIONS 40

17 263 CASHWORD DOUBLER 50

18 264 CASHWORD PLUS 20

19 275 ALL CASH PLATINUM (NEW) 20

20 274 LUCKY 7S 10

21 268 HAMPERS & CASH 60

22 269 MERRY MONEY 20

23 270 CHRISTMAS COUNTDOWN 10

24 247 INSTANT LOTTO 60

CONSUMABLES
WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 PAPER ROLLS

2 LOTTO PLAYSLIPS

3 EUROMILLIONS PLAYSLIPS

4 DAILY MILLION PLAYSLIPS

5 5-4-3-2-1 PLAYSLIPS

6 RESPONSIBLE PLAY LEAFLETS (BUNDLED IN 25s)

Scratch Card & Consumables Stock Cards

REMEMBER 
All consumables orders placed on the Lottery terminal on any given day will be held on the system 
until the due date for your automated Scratch Card order. The consumable order will be consolidated 
with your Scratch Card order and delivered to you as one package. If no Scratch Cards are required for 
you on your due date the consumable order will be dispatched regardless. 
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OUR CHRISTMAS PRODUCT 
RANGE MAKE IDEAL GIFTS OR 

CHRISTMAS STOCKING  
FILLERS. 

OUR CHRISTMAS PRODUCT 
RANGE MAKE IDEAL GIFTS OR 

CHRISTMAS STOCKING  
FILLERS 



Monday 20 Dec*
Business as usual

Last Scratch Card & 
Consumable Orders by 4.30 

for pre-Christmas delivery

Daily Million Draws

Tuesday 21 Dec
Business as usual

Scratch Card & Consumable 
orders Processed.  No 

Guarantee of pre-Christmas 
Delivery*

TellyBingo Draw
EuroMillions & EuroMillions 

Plus Draws
Daily Million Draws

Wednesday 22 Dec
Business as usual

Scratch Card & Consumable 
orders Processed.  No 

Guarantee of pre-Christmas 
Delivery*

Lotto & Lotto Plus Draws

Daily Million Draws

Thursday 23 Dec
Business as usual

Scratch Card & Consumable 
orders Processed.  No 

Guarantee of pre-Christmas 
Delivery*

TellyBingo Draw

Daily Million Draws

Friday 24 Dec
BAU for Retail Helpdesk 

all other services closed at 
12.30pm.  Phone Services 

until 1pm only.

TellyBingo Draw

EuroMillions & EuroMillions 
Plus Draws

Daily Million Draws

Saturday 25 Dec
Lottery Services Closed  

except for Retail Helpdesk

Lotto & Lotto Plus Draws

Daily Million Draws

Sunday 26 Dec
Lottery Services Closed  

except for Retail Helpdesk 

Daily Million Draws

Monday 27 Dec
Lottery Services Closed  

except for Retail Helpdesk

Daily Million Draws

Tuesday 28 Dec
Lottery Services Closed  

except for Retail Helpdesk

TellyBingo Draw

EuroMillions & EuroMillions 
Plus Draws

Daily Million Draws

Wednesday 29 Dec
Lottery Services Closed  

except for Retail Helpdesk

Lotto & Lotto Plus Draws

Daily Million Draws

Thursday 30 Dec
Business as Usual

TellyBingo Draw

Daily Million Draws

Friday 31 Dec
Business as Usual

TellyBingo Draw

EuroMillions & EuroMillions 
Plus Draws

Daily Million Draws

Millionaire Raffle Draw

Saturday 1 Jan 2022
Lottery Services Closed  

except for Retail Helpdesk

Lotto & Lotto Plus Draws

Daily Million Draws

Sunday 2 Jan
Lottery Services Closed  

except for Retail Helpdesk

Daily Million Draws

Monday 3 Jan
Lottery Services Closed  

except for Retail Helpdesk

Daily Million Draws

Tuesday 4 Jan
Business as usual

TellyBingo Draw

EuroMillions & EuroMillions 
Plus Draws

Daily Million Draws

Wishing all our Agents a Merry Christmas and a Prosperous New Year.
*Scratch Cards will be processed as normal on Monday 20th December, 

however deliveries cannot be guaranteed given the pressure on delivery services through Christmas week.

Last Scratch Card orders by 4.30pm,  
Monday 20th December for Christmas delivery.*

Christmas & 
New Year Holidays


