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Star Game News Spring Edition

Spring is in the air!

There is certainly an incredible air of optimism
throughout the entire country as we enter 2022 with new
hope and confidence that will allow us all to finally see us
return to normal in work and in our personal lives!

2021 was a record-breaking year for the National Lottery
on so many levels. €289 Million is the most important
figure! This represents the amount raised in Good
Causes from the sale of National Lottery games last
year. This is a record amount raised in any one year in
the history of the National Lottery in Ireland and you as
a retail partner should be so proud of this achievement
which will benefit thousands of community and
charitable groups in every county in Ireland. In addition,
another milestone which should not go unnoticed is that
a record amount of over €50 million was also paid in
retailer commissions.

And what a start we’'ve had to 2022, in which we have
already seen a lucky Mayo player crowned Ireland’s
biggest ever Lotto winner after they won the record
€19.06 million jackpot in an unprecedented ‘Will be Won’
draw event which truly gripped the nation last January.
My congratulations to Laura Scrinney and her team at the
XL store in Castlebar town who have entered the Lotto
history books as a result of this win.

Our retail performance last year has given us the perfect
platform to grow further in 2022 and we are already
working on some exciting projects which will further
support our retail partners in the responsible and
sustainable promotion of our games into the future.

As part of our commitment to further improve our
customer journey in-store, we have rolled out a ‘store of
the future’ test concept within a small number of retailers
throughout the country which includes state of the art
jackpot communicators at all till points, Digital LCU,
Digital Play stands, Lit Lottery Counter Units and in-lane
jackpot communicators. We are very excited about these
new developments which will improve the look and

feel of lottery equipment in-store, and | look forward to
sharing the results of this test concept with you in the
coming months.

As always, we continue to work on a number of exciting
marketing campaigns and special promotions which
will drive further foot-fall in-store. Our new and widely
acclaimed ‘Village’ advertising campaign continues

to support our Lotto and EuroMillions games.

Given the continued popularity of our games, we want
to remind you of the importance of remaining alert

to ensure that the protection of our players is at the
forefront of what we do. To help support you in the
responsible promotion of National Lottery products, we
encourage all of our retailers to continue to utilise our
Retail Portal for training and certification. In addition,
we will be rolling out brand new point of sale which will
continue to promote our ‘Think 21" ID campaign and
scratch card purchase limits which are a key component
of our Responsible Play campaigns.

As always, if you ever require any support, you can
contact your local National Lottery Representative as
normal or indeed you can contact our retail team on
1800 22 66 88 or by emailing telesales@lottery.ie.

| thank you once again for your support.

Niall Andrews
Chief Retail Officer

New Look Games

All Cash Extravaganza

All Cash Extravaganza - €20 ticket with over 30 chances to win a
prize and a top prize of €500,000 printed in a new colour!

+ New Game Number: 281
« Average 1in 3.19 wins cash

For scanning purposes, the PLU code for this game is
5098974028101

Available in February, dependent on stock of Game 260

This game has an end claim date of 29th December 2023 printed

on the back of the ticket.

All Cash Spectacular

All Cash Spectacular. €10 ticket with over 25 chances
to win a prize and a top prize of €200,000 printed in a
new colour!

+ New Game Number: 280
« Average 1in 3.55 wins cash

For scanning purposes, the PLU code for this game is
5098974028002

Available in March, dependent on stock of Game 259

This game has an end claim date of 29th December
2023 printed on the back of the ticket.

All Cash Gold

All Cash Gold - €2 ticket with a top prize of €15,000
printed in a new colour!

« New Game Number: 277
« Average 1in 5.08 wins cash

For scanning purposes, the PLU code for this game is
5098974027708

Available in April, dependent on stock of Game 256

This game has an end claim date of Friday 29th
September 2023 printed on the back of the ticket.
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New Look Game

End Game Table

All Cash

All Cash €1 ticket offers more fun with 2 games to play
for just €1 and a €10,000 top prize in a new colour!

« New Game Number: 276
« Average 1in 5.93

For scanning purposes, the PLU code for this game is
5098974027609

Available in March, dependent on stock of Game 267.

This game has an end claim date of 29th December
2023 printed on the back of the ticket.

New Game Coming Soon

Wanderlust

New €3 Game with Top Prizes of 50 Amazing
Experiential Holidays worth €10,000.

#Wanderlust offers players the chance to win a
‘wow’ once in a lifetime holiday experience. To
maximise the experiential value in the top prize,
PLI has engaged an award winning luxury prize
management travel agent, who have a special
focus on offering unique travel opportunities.

The proposed new game is titled #Wanderlust
and offers players a chance to win one of

50 top prizes of a ‘wow’ holiday, each to the
value of €10,000. Each top prize winner will
be offered a choice of 9 bespoke holiday
packages to choose from. The holiday prizes
can be categorised into 3 themes; Adventure
and Adrenaline, Moments of Wonder, and

The Great Escape. There are 3 experiences
made available for each theme, furthermore
the travel agency offers a significant amount
of customisation to ensure that each individual
prize winner is catered to.

All packages are for dream destinations and
incorporate a money-can’t-buy element which offers
a once in a lifetime experience.

Game No. 228 — Overall Odds 3.98
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Game End Schedule with Prize Claim Dates

e e

Replacement Game Distribution I‘End' Rf::;?:e Game End Validation End Rett:rns
Ended Activation Sale Announcement End Date Date
Close of Trade | Close of Trade Pe:ngngg::ienr‘li = Game Ended Dat?:;::f:sed
200 ALL CASH 241 ALL CASH 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/01/2021
201 ALL CASH GOLD 242 ALL CASH GOLD 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/01/2021
202 ALL CASH TRIPLER 243 ALL CASH TRIPLER 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/01/2021
203 ALL CASH PLATINUM 244 ALL CASH PLATINUM 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/01/2021
204 | ALL CASHSPECTACULAR | 245 ALL CASH PLATINUM 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/01/2021
205 | ALL CASH EXTRAVAGANZA | 246 | ALL CASH EXTRAVAGANZA 08/10/2021 05/11/2021 05/11/2021 01/01/2022 31/03/2022 14/04/2022
215 MONEY MULTIPLIER 40X NA NA 08/05/2021 05/06/2021 | 03/09/2021 01/08/2021 29/10/2021 17/03/2022
216 MONEY MULTIPLIER 20X NA NA 08/05/2021 05/06/2021 | 03/09/2021 01/08/2021 29/10/2021 17/03/2022
217 MONEY MULTIPLIER 10X NA NA 09/08/2021 06/09/2021 | 06/09/2021 02/11/2021 30/01/2022 17/03/2022
241 ALL CASH 267 ALL CASH 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/03/2022
242 ALL CASH GOLD 256 ALL CASH GOLD 10/07/2021 07/08/2021 | 02/10/2021 03/10/2021 31/12/2021 17/03/2022
243 ALL CASH TRIPLER 257 ALL CASH TRIPLER 10/07/2021 07/08/2021 02/10/2021 03/10/2021 31/12/2021 17/03/2022
244 ALL CASH PLATINUM 258 ALL CASH PLATINUM 10/07/2021 07/08/2021 02/10/2021 03/10/2021 31/12/2021 17/03/2022
245 | ALL CASH SPECTACULAR 259 ALL CASH SPECTACULAR 10/07/2021 07/08/2021 02/10/2021 03/10/2021 31/12/2021 17/03/2022
246 | ALL CASH EXTRAVAGANZA | 260 | ALL CASH EXTRAVAGANZA 08/10/2021 05/11/2021 05/11/2021 01/01/2022 31/03/2022 14/04/2022
268 HAMPERS & CASH NA NA 31/12/2021 04/01/2022 | 04/01/2022 06/01/2022 05/04/2022 17/05/2022
269 MERRY MONEY NA NA 31/12/2021 04/01/2022 | 04/01/2022 06/01/2022 05/04/2022 17/05/2022
270 | CHRISTMAS COUNTDOWN | NA NA 31/12/2021 04/01/2022 | 04/01/2022 06/01/2022 05/04/2022 17/05/2022

Draw Game Promotion

€1 Million Lotto Plus Raffle

On Saturday 19th February, a GUARANTEED €1 Million will be added to
the Lotto Plus RAFFLE. This is the 2nd Lotto Plus €1 Million Raffle in 2022 and the 19th overall.

How do | play?

Buy a Lotto Ticket with Plus as normal, for each line on the ticket you get a non-unique raffle code between 0001
- 9999. Remember to check your raffle codes after every draw!

How do | win?

As per every Lotto Draw a lucky raffle code will be
selected, any ticket with that code wins €500. On
19th February all tickets with the winning raffle code
will also win an additional share of the €1 Million prize.

Typically there are approximately 100 - 120 winners of
the Lotto Plus Raffle every Saturday. This means that
on Saturday 19th February players with the winning
raffle code on their ticket will win approximately
€10,000 (amount may vary depending on the number
of winners on the night).

IT COULD BE YOU o




Retail Compliance - Awareness & Education

Your Quick Reference Guide to Retail Compliance

Think 21
Always Age Verify

Age Control

Never Sell to a Minor
Always Display 18+
Signage

Always Check &
Confirm Order On
Receipt

Scratch Card
Management

Always Activate
Books Prior To

Protecting
Placing On Sale

our Retailers
& the interests
of players

Always Complete
The Validation

Process Fully

Always Issue Customer
Receipts - Winning &
Non-Winning

Never Exceed
Purchase Limit In Any
One Transaction
Purchase
Limits

Always Display
Purchase Limit
Signage

Remember - the number of Scratch Cards that can be purchased in one or
series of contemporaneous (simultaneous) transactions is limited to 10 tickets.

Mystery Shopper Programme:

The National Lottery operate a continuous programme of Mystery Shopper campaigns throughout the year
to measure compliance with Retailer obligations on the sale & promotion of Lottery products.

Campaigns are designed to reinforce the compliance message, educate Retail Owners & Staff and build a
culture of awareness of the regulated nature of Lottery games.

Age Control:

« Think 21 Test Purchase - a retailer must challenge for ID if a customer looks under the age of 21
years. Players must be 18 or over to purchase any Lottery product

« Age Control Notice — the 18 or over notices must be displayed at the point of sale

Purchase Limits:

« The number of Scratch Cards that can be purchased in one or series of contemporaneous
transactions is limited to 10 tickets. There are no exceptions to the rule.

Ticket Checking & Prize Payment:

» Issuing of Customer Receipts - please remember that it is a requirement to give the customer the
prize payment receipt after any prize has been validated for payment.

. If the ticket presented is not a winner, the ticket should always be returned to the player along with
the ‘NOT A WINNER’ receipt which will print automatically.

Remember failure of a Mystery Shopper campaign is a breach under the Retail Sales Agent
Compliance Policy and will result in a sanction — the policy is available to view/download on
the Retailer Portal.

Purchase Limits

The National Lottery is committed to the promotion
of positive play in retail and last year in line with that
commitment introduced a limit to the number of
Scratch Cards that can be purchased in any one or
series of contemporaneous transactions.

The 10-ticket purchase limit was officially launched in
Retail in August 2020 and is now a central component
of the Lottery’s player protection program and has
been one of the three key areas of focus in our last two
Responsible Play Week initiatives.

The limit serves as an additional control to help
address two key areas of concern that could contribute
to problem play: limiting the total spend in any one or
series of consecutive transactions & enabling a break
in the ‘session of play’. These limits are mandatory
across all retail points of purchase and your obligations
as a Retailer in this regard are incorporated into the
Retail Sales Agent Compliance Policy. This change
was also reflected in an amendment to Retail Agent
Authorisation in 2020.

We currently have a suite of Purchase Limits POS

in store which is required to be visible at the point

of purchase. If you require any additional material,
please contact your local Sales Representative who
will arrange this for you. All compliance related POS
material is currently under review and will be updated
as part of the overall retail marketing plan and once
agreed stores will be merchandised accordingly.

National
Lottery

YES

YOU CAN PLAY
IF YOU’RE
18+ OR OVER

, Play Responsibly,
Purchase Limits Apply

Max 10 Scratch Cards Per Transaction

In-lane Notice

Play Responsibly,
Purchase Limits Apply

Vinyl Notices

What are my obligations as a Retail Agent?
Retailers must not sell more than 10 Scratch Cards in
any one transaction or series of contemporaneous
transactions.

If a customer seeks to purchase more than 10 Scratch
Cards, the Retailer is obliged to advise the player of
the 10-ticket limit and not proceed with the sale.

This regulation was introduced in the interest of
players with the purchase limit applicable to a single or
any series of simultaneous transactions in a store by a
single customer without exception.

Monitoring & Compliance

These Purchase Limit restrictions have been added to
the Retail Sales Agent Compliance Policy. Failure to
comply with these Purchase Limits will be considered
a breach of the Policy and as such attract penalty
points and sanction up to and including suspension/
termination of the Retailers authorisation.

Non-compliance with Scratch Card purchase limits is
a Category 2 breach under the policy, a copy of which
can be viewed in the Retailer Portal.

Retailers are advised that compliance with Scratch
Card Purchase Limits is tested as part of the National
Lottery’s ongoing Mystery Shopper programme. It is
imperative that the limit on Scratch Card purchases
is brought to the attention of all staff dealing with the
sales & promotion of Lottery products.

Play Responsibly, ——
Purchase Limits Apply o

Max 10 Scratch
Cards Per Transaction

Play Responsibly,
Purchase Limits Apply

LCU Topper

IT COULD BE YOU




Paying Prizes - Prize Payment Thresholds

All prizes up to and including €100 will validate automatically once presented to the Photon Terminal.
Once validated by the central system the terminal will print two prize payment receipts, one for the
agent’s record and one that must be given to the customer

Prizes from €101 up to and including €2,500 can be validated and paid at the agent’s discretion and attract a 1%
prize payment bonus.

To ensure these prizes are validated correctly and your account is duly credited please follow the instructions
on the terminal screen carefully, and only pay out the prize when the terminal has issued the two prize payment
receipts.

To validate a prize from €101 up to and including €2,500 you must follow the 3 step validation process below:
1. Place the winning ticket (Scratch Card or Draw Game) on the Photon tray. If the prize exceeds €100 the prize
value will display on the screen.

If you wish to proceed with the prize payment you must press the ‘PAY’ icon.

You will then receive a further ‘prompt’ asking if you have sufficient funds to pay the prize. If you still
wish to proceed with the prize payment simply press the ‘PAY’ icon again and the ticket will validate and
automatically print the two prize payment receipts.

If you opt not to proceed with the validation just select ‘CANCEL PAYMENT'. The terminal will produce ‘ticket
prize inquiry receipt’ which should be returned to the player with the original ticket. The player then has the
option for bringing that ticket to another Lottery Agent or a designated Prize Claim Centre for payment.

Receipts Terminal

AGENT RECEIFT

LAl lon + Daily Mallon PLUS
PRIZE PAYMENT
0005 47328 00000 02432 20649 30664
Pay
€500,050.00

USTOMER RECEIFT

Daily Milliaa = Daily Milion PLUS

PRIZE PAYMENT

7326 (0000 02433 2064% J0654

Pay
€£500,050.00

REMEMBER Always retain prize winning tickets after
validation for security and account balancing purposes.
Once you are satisfied that your lottery transactions are
fully reconciled, prize-winning tickets should be disposed of
securely in an environmentally friendly way.

TICKET PRIZE INQUIRY

oo0-70454-00325-05856-20344-6 7963

-:'_"_'-.[I‘I-E'EIIJ = MNot-a Winner
Only ever return a prize-winning ticket to a player where

40000002-3 0000000100 there are valid draws remaining.

Note: In this instance the sales agent prize payment receipt
should be used for reconciliation purposes.

° PLAY RESPONSIBLY, PLAY FOR FUN

Previously Validated Messaging - What To Do?

REMEMBER: Always follow the instruction on screen when validating any prize and only pay out a prize
when the terminal has issued two prize payment receipts, one for the customer and the other for your
records.

If the following messages are displayed when attempting to validate a ticket please follow the on-screen
instructions and call the Retail Helpdesk on 1800 22 44 55

Scratch Card
PRIZE INQUIRY
246-152798-002-22-47869 %+ +_%*

Previously Validated

(14) Previously validated by other Agent. Agent by another agent.
Contact Retail Helpdesk 1800 22 44 55 q
Call the Retail

Helpdesk for details.

Thu 03 Dec 2020 11:28:25
68000001-1 0000644776

The Validation History will allow
you check the last validations
to confirm if the ticket has been
validated on your terminal. If
you are satisfied the details
history and contact match you can proceed with the
the Helpdesk for prize payment. Again if in doubt
confirmation. always contact the Helpdesk for
confirmation.

Scratch Card
PRIZE INQUIRY . .
246-152798-008-22-51883 % H#k_sksk PreVlOUSly Validated
here.

(15) Frev|0usIHvé\i';gceiztgilslﬂt‘e{]rez.zAf:nStSCGntact Retail Check your Transaction
Thu 03 Dec 2020 11:26:11
68000001-1 0000644775

»ATCCIIHIE & Ur'aw Gami€ 1ICKRCL
Cancellation - Rules

All Draw Based Game tickets can be cancelled with the exception of TellyBingo & Millionaire Raffle.
Tickets must be cancelled within two hours of generation or ‘Draw Break’, whichever occurs first.

Please remember it is best practice to always cancel a ticket where a customer, for whatever reason has
decided not to proceed with the sale.

Do not offer that ticket for sale to another customer

Where a ticket cannot be cancelled for whatever reason you must contact

the Retail Helpdesk immediately where the incident can be recorded and TRAINING NOT FOR SALE
an adjustment/credit can be initiated. In certain circumstances you may be le

asked to provide an image of the ticket to be adjusted for record purposes. ﬁ(u:ﬂ:ﬂ

FLUS - YES

. 04 08 17 32 34 47
. 01 04 22 2532 47
. 13 25 30 31 32 37

IMPORTANT Any requests received
over two hours after incident or after L = - - ; 3; ﬁ' ?E _-iﬁ %E :’;g
Draw Break has occurred cannot be RAFFLE & "
accommodated. To cancel a ticket 4

please follow on screen

instructions.

TN T

FIPLBLENTATOS
Lt ERIA N Gufeeinl Geinds | B DO RS OGRS
TR TeCeCateh Cellmim i g
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Retailer Portal

Compliance Certification

As a National Lottery Retail Agent you are required to certify compliance with your obligations under
contract and regulation annually. This can be done simply by completing the mandatory Compliance
Certification module on the Retailer Portal.

Our records show you are already registered on the Retailer Portal so please follow the instructions below
which should take no more than 30 minutes.

CERTIFICATION CAN ONLY BE COMPLETED BY STORE OWNERS.

YU mational
‘ﬂ{’ Lottery

Go to https://retailer.lottery.ie/

2. Once logged in Click on the Compliance Tab,
and then select Compliance Certification.

3. Follow the on-screen instructions to watch the
video tutorial.

4. Once the video has ended, click
‘Begin the Assessment?’, and answer the
multiple choice questions related to the video
content, you must score 10/10.

5. If you do not achieve 10/10 you must complete
the assessment again.

Compliance Certification

6. Upon completion of assessment you must now
Certify Compliance by ticking
the ‘l acknowledge’ box at the end of the
compliance statement.

7. Once the acknowledgement box is ticked, you
are now certified as compliant until your next
Licence renewal date in 2023.

8. Remember, you can access all training material
including the compliance tutorial at any time to
train staff on all matters relating to the sale of
Lottery products.

Please ensure you read the statement carefully
to fully understand your obligations as a Retail

“ Agent.

Q PLAY RESPONSIBLY, PLAY FOR FUN

Retailer Portal

Troubleshooting

Any Problems? Solution

I've forgotten my password Use the forgot password function, check your spam/junk mail

I've forgotten my username Call the Retail Helpdesk 1800 22 44 55
| own more than one store and they’re not listed Call the Retail Helpdesk 1800 22 44 55

| am getting an error message when | click

on the Compliance Certification page Call the Retail Helpdesk 1800 22 44 55

| cannot see the Compliance Certification page: Call the Retail Helpdesk 1800 22 44 55

Retailer Competition

We are delighted to announce a fantastic new retailer competition for those who

successfully complete certification by the end of February. Each week we have 2

pairs (2 X 2 tickets) of tickets to a Croke Park concert. (Full T's &C’s can be found
here https://retailer.lottery.ie/pre-login-news/compliance-competition/)

CERTIFICATION CAN ONLY BE COMPLETED BY STORE OWNERS.

Good Causes Awards 2022

7 National Lottery

Now in its 4th year, the National Lottery Good Causes Awards
celebrate the inspirational work carried out by many volunteers,
coaches, care givers and extraordinary people all across Ireland,
along with the organisations they represent.

Applications for the 2022 Good Causes Awards are open from
Tuesday 15th February. Any club, charity and voluntary group
or organisation who has received National Lottery Good Causes

funding in the past 5 years is eligible to enter. ough Ree Lanespo
Angling Hub

Deadline for entries is Friday 25th March 2022.

Full details on the awards and
how to enter are available on
www.lottery.ie/goodcausesawards




Winner Awareness

Celebrations in the Gaeltacht

Shop owner Noel Daniels and manager Mary Naughton !
were thrilled to hear that one of their customers scooped Costcutter, Bealadangan N
the top prize of €1 million in the Lotto Plus 1 draw on Co. Galway ' ~
Saturday 20th November after purchasing their winning - ,

ticket at the Costcutter store in the village of Bealadangan in
Co. Galway.

Dublin Daily Million win

There were celebrations in Dublin 24 after it was announced that the
Mace store in Tallaght Business Park sold the Daily Million top prize
winning ticket worth €1 million for the 2pm draw on Sunday 21st
November. Niall Malone, Manager of the store, was pictured with
Azar Yaznani (left) and Kathleen Abbott as the good news was
revealed.

Lotto win in Lifford

Aoife Lafferty and Brian Gallagher, Manager of the family-run
Gallagher’s Newsagents in Lifford Co. Donegal were delighted to hear
that one of their customers won €458,075 after matching five numbers
and the bonus in the Saturday 11th December Lotto draw. On the same
night, a Dublin player had similar luck after purchasing their ticket at the
Spar store in Castleknock Village.

A Million for Mullingar!

There was a buzz around Westmeath as it was revealed that Rochfort’s
Superstore on Dominick Street in Mullingar sold a winning Lotto Match
5 + Bonus ticket worth €1,007,815 in the Saturday 18th December draw.
Auvril Kelly, Sheila Nally, Tom Nally Snr and Thomas Nally were overjoyed
when their family-owned store, which has been in business for 51 years,
was announced as the winning location.

A Christmas week win for
Roscommon

Staff members Teresa Brehony, Sarah Lavin and
Breege Casey were delighted to hear that the
Corrib Oil Service Station on St. Patrick’s Street
in Castlerea sold the top prize winning ticket
worth €500,000 in the Tuesday 21st December
EuroMillions Plus draw.

Rochfort's SUDerstore
MuHingar ’

Festive celebrations at
Gough’s!

On Wednesday 22nd December, a Lotto player
in North County Dublin matched five numbers
and the bonus to win an incredible €799,664
after purchasing their winning ticket at Gough’s
store in Garristown village. Megan McCann,
Debbie O’Rourke, Leta Harford and Trisha Gough
were delighted to hear that one of their customers had
become the biggest winner of the night.

Corrib Oil Service Station,
St. Patrick's St., Castlerea

Gough's Garris
North coun

town Village,
ty Dublin
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Champagne celebrations for
Meath millionaire

Shop owner Geoff Scally and staff members Julie Lynch and Paula
Corrigan were on hand to pop a bottle of bubbly to celebrate Scally’s
Centra in Summerhill selling the top prize winning ticket worth €1 million
in the New Year’s Eve Millionaire Raffle draw.

First National Lottery millionaire of 2022

A Daily Million player in Kildare became the first official National Lottery
millionaire of 2022 after purchasing their ticket for the 2pm draw on

Wednesday 5th January at the Applegreen M4 Enfield Westbound Service
Station in Martinstown, Cadamstown, Co. Kildare. Manager Ella Tyrala (centre)
and staff members Anna Kosinska Jurek and Raimonde were pictured as the
winning location was announced.

Third time’s the charm!

Ann O’Reilly of the Crookstown Service Station in Crookstown village, Co.
Kildare celebrates with staff members Arthur Nastalczyk and Dominique
Scully after they sold a winning ticket worth €500,000 in the Friday 7th
January EuroMillions Plus draw. This marked the third top prize National
Lottery win at the Crookstown Service Station with previous wins
including a €1 million Lotto Plus 1 top prize win in April 2021 while another
player won a €2 million Lotto jackpot prize in 2007.

An XL win for an
XL store! Croon
rookstown Service

Following an unprecedented jackpot Co. Kildare
roll, Laura’s XL store on Hopkin’s Road it

in Castlebar sold the largest winning

Lotto jackpot ticket ever seen in the history of the
game worth €19,060,800. The Mayo player won
the record-breaking amount after matching six
numbers in the 15th January draw. Shop owner
Laura Scrinney celebrated the big win outside her
busy shop with family and staff as the news was

Laura's XL, Hopkin's Road, announced.
Castlebar

Station,

N

Kitty’s of Kilkenny Kitty's Cabin,

Co. Kilkenny

Kitty’s Cabin staff Ciaran Hennessy, Therese
Hanley, Carmel Kealy, Peter Brett and Ide Purcell
were delighted to hear that their store sold the first €250,000 top prize
winning Lotto Plus 2 ticket of the year in the Saturday 15th January draw.

Three new Irish EuroMillions millionaires

The EuroMillions Raffle on Friday 21st January saw three players in Ireland
win €1 million each. The Galway winner purchased their ticket at the Spar
store in Ballybrit. The winning store, which is owned by Gerard Geraghty
and managed by his brother John, is no stranger to big EuroMillions wins
having sold a similar EuroMillions Raffle prize of €1 million in July 2018. The
other two tickets were sold in Cork at stores in Clonakilty and Dunmanway.
Shop Owner Samantha Minihane was pictured celebrating with partner Brian
Melleney, and team members Asia Crowley and Deirdre Dullea, outside
Minihane’s Gala on Pearse Street in Clonakilty town. While 20km away, Shop
Owners Martina and Andrew Healy were overjoyed to hear the news along
with team members Mag White, Maggie Hurley and Rosarie Deane outside
Healy's SuperValu in Dunmanway.
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These planograms represent the
customer facing view.

Always activate a book of Scratch
Cards before placing on sale.

263 cashword Doubler

265 Diamond Bingo Doubler

261 Bingo Multiplier

Every planogram has a cassette
loading number. Load each
Scratch Card to the correct

numbered cassette on your
Lottery Counter Unit to ensure
your customer's view matches
your relevant planogram.

National Lottery Games must not be
sold to players under the age of 18.

Play Responsibly,
Play For Fun

The National Lottery reserves the right to change
individual Scratch Cards, Draw Games or game
promotions without consultation. For details on any
specific game please contact your National Lottery
Field Sales Representative.
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Scratch Card & Consumables Stock Cards
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REMEMBER

All consumables orders placed on the Lottery terminal on any given day will be held on the system
until the due date for your automated Scratch Card order. The consumable order will be consolidated
with your Scratch Card order and delivered to you as one package. If no Scratch Cards are required for

you on your due date the consumable order will be dispatched regardless.
.
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Contact Phone Numbers

Retail Help Desk: 1800 22 44 55 Find out more at National
Claims: 1800 66 62 22 www.lottery.ie Lottery
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