
Scratch YOUR NUMBERS to reveal 20 numbers. 

Then, scratch the matching numbers in the PLAY 

GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. Scratch YOUR NUMBERS to reveal 20 numbers. 

Then, scratch the matching numbers in the PLAY 

GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. 

€5 WIN UP TO €50,000 
WIN UP TO €50,000 

€ 5€ 5

€ 1 0€ 1 0

€ 1 0 0€ 1 0 0

€ 5 0 ,0 0 0€ 5 0 ,0 0 0

€ 5 ,0 0 0€ 5 ,0 0 0

€ 2 0€ 2 0

€ 5€ 5

€5
0

€ 5
0 € 5

00
€ 5

00 € 15€ 15 € 5€ 5

€ 5€ 5

€ 5
,00

0
€ 5

,00
0

€ 1
,00

0
€ 1

,00
0

PLAY GRID
PLAY GRID

? ?

??????

??

? ?

??????

??

YOUR NUMBERS - SCRATCH HERE FIRST

YOUR NUMBERS - SCRATCH HERE FIRST

1200252

Size: 4.0000" x 6.0000"

4-colour Process

4-colour Process
AF

White

BA
SE

CO
LO

UR
S

O
VE

RP
RI
N
T

CO
LO

U
RS

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.

Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours

This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.

Shutterstock Image - #1907210152 (Background) and #621869303 (Title) The photograph(s) in this design is a copyrighted work.Pantone 802
Pantone 804

Trans Green

Pantone 804

Pantone 802

DATE:_Friday, September 15, 2023, 13:32 REV:_09

Premier Lotteries Ireland DAC Cash Grid 311

SUBJECT TO TECHNICAL REVIEW

STAR
GAME NEWS

03  End Game Table

04  New Games & New Look Games

06  Scratch Card Range

09	 Best Practice Guide

10	  Lottery Counter Units

11	  Paying Prizes & Cancelling Tickets

12	  Service Enhancements

13	  Star Mark Retail Excellence Prize Winners

14	  High Tier Scratch Card Prizes

15	  Draw Game Promotions

16   Winner Awareness

18	  Good Cause Awards 2024

20   Scratch Card Profiles

22   Scratch Cards & Consumables Stock Cards 

Springing into Summer

Page 4 
Introducing 
Two New
Games

Page 18 
Good Causes

Awards '24

Page 14 
Winner 

Awareness

April - June 2024



2

Welcome to the first digital 
edition of Star Game News

Star Game News

Dear retailer,
 
As we step into the vibrant Spring period, I'm thrilled to 
share some exciting updates from The National Lottery. 
Firstly, a warm welcome to our digital only version of 
Star Game News! This marks a significant milestone 
in our sustainability journey, as we strive to embrace 
eco-friendly practices while keeping you informed and 
engaged.

Following the resounding success of the launch of the 
new All Cash Surprise Scratch Card, I am delighted 
to introduce another exciting game, ‘Cash Grid’ into 
our Scratch Card product portfolio. This addition 
promises to offer players more choice in-store and more 
opportunities to win big. In addition to our new launches, 
we're also refreshing popular Scratch Card favourites 
like All Cash Extravaganza and Bingo 90. These updates 
aim to keep our offerings fresh and exciting for our loyal 
players. To further enhance your understanding of the 
Scratch Card category, we've recently conducted an 
intensive education program. Our team of Field Sales 
Representatives will soon be reaching out to provide you 
with comprehensive insights and support.

Congratulations are in order for our Star Mark winners, 
who have showcased outstanding excellence in retail 
compliance and in-store standards. Their dedication and 
commitment are truly commendable, and we're proud to 
reward them with a total of €20,000 in prizes.

In our ongoing efforts to improve retail communications, 
we have introduced new terminal messaging. This 
initiative aims to streamline communication and provide 
you with valuable information right at your fingertips.

As part of our commitment to responsible gaming, our 
continuous mystery shopper campaign is conducted 
year-round, and we rigorously test Purchase Limits and 
Age Control to ensure strict adherence to all necessary 
controls. It's crucial that staff are fully aware of their 
obligations regarding age control and purchase limits. 
Rest assured, our team will continue to support you in 
fostering better education and awareness at the store 
level.

Lastly, we are eagerly anticipating the sixth Good Causes 
Awards, where nominations have recently closed for 
all community groups and organizations that have 
benefited from National Lottery funding. The Awards 
Gala event, scheduled for October, promises to be a 
memorable occasion, and we look forward to welcoming 
some of our retailers to join us in celebrating the 
incredible contributions made by our beneficiaries. We 
look forward to offering places at the Awards ceremony 
through competitions in this publication.

Thank you for your continued partnership and support. 
Together, we'll continue to make a positive impact in our 
communities and create memorable experiences for our 
players.

 
Warm regards,

Niall Andrews
Chief Retail Officer



The newest member of the All Cash Family is already a big 
success! Since the launch in February, players have enjoyed 
playing this game and we have seen over 25,000 books 
activated. 

Even more surprising, this Scratch Card already had its 
first TOP PRIZE winner! A lucky Limerick player won the 
fantastic prize of €150,000!

We want to thank you for the support received by our 
Retail Network for the hard work on the promotion of 
this new Scratch Card! The frame highlighting this new 
game has contributed to the successful launch of All Cash 
Surprise. 

We would like to remind you to ensure to provide 
winners with their prize payment receipts and not to 
return winning validated tickets back to players. 

Game End Schedule with Prize Claim Dates

End Game Table

Game Replacement Game
End 

Activation 
/ Remove 
From Sale

Validation  
End Date

End Returns 
Date

No. Name No. Name Close of Trade Game Ended
Date 

Processed  
In-Store

273 All Cash Gift 312 All Cash Gift 30 Dec 2023 29 Mar 2024 26 Apr 2024

308 Hampers & Cash N/A N/A 5 Jan 2024 4 Apr 2024 30 May 2024

309 Merry Money N/A N/A 5 Jan 2024 4 Apr 2024 30 May 2024

310 Countdown To Christmas N/A N/A 5 Jan 2024 4 Apr 2024 30 May 2024

284 Money Multiplier 607  Money Multiplier 2 May 2024 31 Jul 2024 28 Aug 2024

Upcoming Remove From Sale Dates

All Cash Surprise Update

Please see table for successor 
game information. 

The National Lottery Retail 
Support team will issue a 
series of communications 
advising retailers of these 
dates closer to the time via 
email & terminal messaging.
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Cash Grid 
 
Cash Grid is the latest €5 addition to the Scratch Card Portfolio. 
It is an exciting and fun game that should appeal to players who 
enjoy longer game styles. The prizes range between €5 and €50,000. 
The design of this game features innovative neon elements that are 
eye-catching and should help Cash Grid stand out in the LCU.

Cash Grid has a similar mechanic to bingo Scratch Cards where players 
match the numbers revealed under the “Your Numbers” to numbers 
shown in the Play Grid area. 

How To Play 
1.	 First, Scratch YOUR NUMBERS area to reveal 20 numbers.
2.	 Next, scratch the matching numbers in the PLAY GRID area.
3.	 Complete a full line horizontally or vertically to win the prize amount 

shown for the relevant line.
4.	 You can reveal more than one full horizontal or vertical line to win 

more than one prize. Example: If you reveal 2 full lines horizontally 
and/or vertically you win both prizes shown for those lines.

For a better understanding, see an  
example of a winning ticket. 

•	 Game Number: 311 
•	 Overall prize odds 1 in 3.55

For scanning purposes, the PLU code for this game is 509 8974 031101. 

Cash Grid is currently available in stores. This game has an end claim date 
of 30 June 2026 printed on the back of the ticket.

New Game

New Look Game

Scratch YOUR NUMBERS to reveal 20 numbers. 

Then, scratch the matching numbers in the PLAY 

GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. Scratch YOUR NUMBERS to reveal 20 numbers. 
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GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. 
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Bingo 90 
 
Our popular Bingo 90 got a new look – now in vibrant 
red and yellow colour! This €4 Bingo Scratch Card offers 
6 Bingo Cards, 8 Bonus Numbers and a Fast €25 Game, 
with an attractive top prize of €40,000!

•	 New Game Number: 610
•	 Average 1 in 3.64 Wins Cash 

For scanning purposes, the PLU code for this game is 
509 8974 061009. 

Available now. This game has an end claim date of  
30 June 2026 printed on the ticket back.



Game On!
We are thrilled to introduce our new €7 Scratch Card - Game On! It features play mechanics from three of our most 
popular games in one ticket. Perfect for players that want to explore our Scratch Card range in one go or are looking to 
experiment different play mechanics. This ticket offers loads of fun by bringing together All Cash, Bingo, and Cashword 
games in a single Scratch Card. With prizes starting at €10, players can win up to an amazing €70,000 Top Prize with 
Game On!

How To Play :
GAME 1: CASHWORD
1.	 Scratch YOUR LETTERS to reveal a total of 15 letters. 
2.	 Scratch ONLY the letters in the WORD GRID that match YOUR LETTERS. 
3.	 Uncover three or more complete words in the WORD GRID by matching YOUR LETTERS to win the corresponding 

prize shown in the PRIZE TABLE. 
4.	 Letters combined to form a complete “word” must appear in an unbroken horizontal (left to right) sequence or 

vertical (top to bottom) sequence of letters. 
5.	 A complete word must contain at least three letters. 
6.	 Words within words are not counted as additional complete words and are not eligible for a prize. 

GAME 2: ALL CASH MINI
1.	 Scratch to reveal the two WINNING NUMBERS and eight YOUR NUMBERS. 
2.	 Match 1 or both of the 2 WINNING NUMBERS to one or more of YOUR NUMBERS - Win Prize Amount(s) shown 

under that Number(s). 
A WINNING NUMBER can match more than one of YOUR NUMBERS to win more than one prize. For example, if 4 is 
a WINNING NUMBER and 4 appears twice in YOUR NUMBERS area - Win both prize amounts 
shown. 

GAME 3: BINGO 
1.	 Scratch off the CALLER’S CARD NUMBERS to reveal 20 Bingo numbers. 
2.	 Match the corresponding numbers on CARDS 1 and 2. 3 WAYS TO WIN Each 

CARD has a corresponding prize box printed above it. 
3.	 On each CARD you can win in three different ways:

Match 5 Numbers in any 1  
horizontal line on any one 
CARD and scratch ‘1 LINE’  
area to reveal the prize 
amount won

Match 10 Numbers in any 2 
horizontal lines on any one 
CARD and scratch ‘2 LINES’ 
area to reveal the prize 
amount won

Match 15 Numbers in 3  
horizontal lines on any one 
CARD and scratch ‘FULL 
HOUSE’ area to reveal the  
prize amount won

You can win a prize on both CARDS 1 and 2, but you cannot win more than once 
per each CARD.  

Game Number: 301. Overall prize odds 1 in 3.50. For scanning purposes, the PLU 
code for this game is 509 8974 0301 04. Game On! will be in stores in May. This 
game has an end claim date of 30 June 2026 printed on the back of the ticket.

New Look Game

All Cash Extravaganza
This premium Scratch Card that offers a massive top prize of €500,000 got a 
makeover. The €20 All Cash All Cash Extravaganza is back in the classic and 
timeless black and golden design. 

•	 New Game Number: 605
•	 Average 1 in 3.19 Wins Cash 

For scanning purposes, the PLU code for this game is  
509 8974 060507. This game has an end claim date of 31 December 2026 
printed on the back of the ticket.

New Game

Scratch YOUR NUMBERS to reveal 20 numbers. 

Then, scratch the matching numbers in the PLAY 

GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. Scratch YOUR NUMBERS to reveal 20 numbers. 

Then, scratch the matching numbers in the PLAY 

GRID area. Complete a full line horizontally or 

vertically, win the prize shown for that line. 
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Scratch Card Range

Scratch Card Range & Unique Sales Proposition. Colours of tickets 
are subject to change.

PLAY RESPONSIBLY, PLAY FOR FUN

Win up to 9 times 
on this game.

Price Point €3

Game Type Entry  
Level / Easy to play	

Game Play 
Game 1:	 Match 3 amounts 
Game 2:	 Match WINNING 	
	 NUMBERS to 		
	 YOUR NUMBERS 
Game 3:	 Find symbol to win

Payout } 64%

Top Prize €30,000

Number of Games 3

Prize Odds 1 in 3.87

All Cash Tripler €3

Traditional 90 ball bingo 
game with a chance to win 

€25 instantly. Entry level card 
for Bingo range – easy and 

recognised mechanic.

Price Point €4

Game Type Extended  
Play	

Game Play 
Bingo Game

Payout } 66.50%

Top Prize €40,000

Number of Games 1  
(6 Bingo Cards)

Prize Odds 1 in 3.64

Bingo 90 €4
Great play value for €3 card – 
Bingo mechanic with added 
features to make it more fun.

Price Point €3

Game Type Extended  
Play	

Game Play 
4 bingo Cards to play

Payout } 66%

Top Prize €30,000

Number of Games 1 (4 Bingo 
Cards) + Bonus Game

Prize Odds 1 in 3.75

Diamond Bingo Doubler €3

WIN UP TO
9 TIMES!
WIN UP TO
9 TIMES!
WIN UP TO
9 TIMES!
WIN UP TO
9 TIMES!

NOTICE: When viewing this document as either a paper print or PDF, please note that the colours are not a true representation of the �nished printed product.
Our �nal contract proof includes ink colour swatches, where applicable, that will more closely match the printed process or spot colours.
This document may contain Adobe Illustrator transparency e�ects and printed results may not match on-screen content.
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Entry level game that is easy 
to play! Cheapest card in the 

range.

Price Point €1

Game Type Entry  
Level / Easy to play

Game Play 
Match 3 amounts	  

Payout } 62.20%  
(including free tickets)

Top Prize €10,000

Number of Games 2

Prize Odds 1 in 5.93

All Cash €1

In Games 1-2: In the same game, match 3 AMOUNTS 
to win that AMOUNT or find 3x FREE symbols to win 

a €1 ticket. Each game is played separately. 

In Games 1-2: In the same game, match 3 AMOUNTS 
to win that AMOUNT or find 3x FREE symbols to win 

a €1 ticket. Each game is played separately. 

€10,000€10,000€10,000
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2-colour Process 2-colour Process

Quick and easy to play  
scratch card with 2  

different games. 

Price Point €2

Game Type Entry  
Level / Easy to play	

Game Play 
Game 1:	 Match 3 amounts 
Game 2:	 Match 3 symbols

Payout } 67.24%  
(including free tickets)

Top Prize €15,000

Number of Games 2

Prize Odds 1 in 5.08

All Cash Gold €2

GAME 2: Match 3 identical symbols to win the 
Prize revealed in the PRIZE Panel.
GAME 2: Match 3 identical symbols to win the 
Prize revealed in the PRIZE Panel.
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Entry level for Crossword 
games - with 1 play grid and a 

bonus word.

Price Point €3

Game Type Extended  
Play	

Game Play 
Crossword Game

Payout } 66%

Top Prize €30,000

Number of Games 1 + Bonus 
Word

Prize Odds 1 in 3.70

Cashword Doubler €3

6



Scratch Card Range & Unique Sales Proposition. Colours of tickets 
are subject to change.

Largest top prize in the €5 
range. Prizes won in each of 
the 4 rows can be multiplied 
by up to 2, 5, 10 or 20 times.

Price Point €5

Game Type Popular	

Game Play 
Match WINNING NUMBERS  
to YOUR NUMBERS & multiply 
winnings by amount under 
Bonus Multiplier

Payout } 66%

Top Prize €100,000

Number of Games 1

Prize Odds 1 in 3.75

Money Multiplier €5

PURCHASE LIMITS APPLY – GIFT RESPONSIBLY

Scratch Card Range

Great play value, with 3 
different games in one ticket. 

Price Point €5

Game Type Popular	

Game Play 
Game 1:	 Match 3 amounts  
Game 2:	Match 3 symbols 
Game 3:	Match WINNING 		
	 NUMBERS to YOUR  
	 NUMBERS

Payout } 67%

Top Prize €75,000

Number of Games 3

Prize Odds 1 in 3.72

All Cash Platinum €5

WIN UP TO 2X, 5X, 10X or 20X THE PRIZE!WIN UP TO 2X, 5X, 10X or 20X THE PRIZE!
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Match any of YOUR NUMBERS to any of
the WINNING NUMBERS, win PRIZE shown
for that number. Multiply any PRIZE won
by the MULTIPLIER shown for that ROW.

Match any of YOUR NUMBERS to any of
the WINNING NUMBERS, win PRIZE shown
for that number. Multiply any PRIZE won
by the MULTIPLIER shown for that ROW.
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4-colour Process White4-colour Process

Play 2 Games on one scratch 
card. Fun theme well 
recognised by players.

Price Point €5

Game Type Popular	

Game Play 
Match WINNING NUMBERS  
to YOUR NUMBERS. Find a ‘4’ 
in game 1 and/or a ‘5’ in  
game 2 and win instantly

Payout } 67%

Top Prize €45,000

Number of Games 2

Prize Odds 1 in 3.95

Fire 4s Ice 5s €5

WIN UP TO
20 TIMES!

5S

TOP PRIZE €45,000

Match any of YOUR NUMBERS to either of the WINNING NUMBERS, win 
PRIZE below. Reveal a “       ” symbol, instantly win the prize below.

S44S

Match any of YOUR NUMBERS to either of the WINNING NUMBERS, win 
PRIZE below. Reveal a “      ” symbol, instantly win the prize below.

Match any of YOUR NUMBERS to either of the WINNING NUMBERS, win 
PRIZE below. Reveal a “      ” symbol, instantly win the prize below.

€5

WINNING NUMBERS

YOUR NUMBERSYOUR NUMBERS

WINNING NUMBERS

WINNING NUMBERSWINNING NUMBERS

€€€€€€

€€€€€€
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Perfect gifting proposition  
for any occasion! Fits  

perfectly in a card! Ideal for 
birthdays. graduations, new 

job etc.

Price Point €5

Game Type Popular	

Game Play 
Game 1:	 Match 3 symbols 
Game 2:	 Match 3 amounts 
Game 3:	 Match WINNING 	
	 NUMBERS to  
	 YOUR NUMBERS

Payout } 67%

Top Prize €50,000

Number of Games 3

Prize Odds 1 in 3.59

Congratulations €5
Popular among crossword 
players. An upgrade from 
Cashword Doubler, with 2 

play areas and 1 bonus word.

Price Point €5

Game Type Extended  
Play	

Game Play 
Crossword Game 	  

Payout } 67%

Top Prize €50,000

Number of Games 2 + Bonus 
Word

Prize Odds 1 in 3.47

Cashword Plus €5

The biggest Bingo scratch 
card available with 8 panels. 

Highest top prize in the bingo 
range.

Price Point €5

Game Type Extended  
Play	

Game Play 
Bingo Game & Multiplier 
Bonus

Payout } 67%

Top Prize €50,000

Number of Games 1 (8 Bingo 
Cards)

Prize Odds 1 in 3.54

Bingo Multiplier €5

7
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Scratch Card Range

The first National Lottery 
Scratch Card with a digital 
game! New price point: €7 

Price Point €7

Game Type Popular	

Game Play 
Game 1:	 Match WINNING 	
	 NUMBERS to  
	 YOUR NUMBERS 
Game 2:	 Match 3 Symbols 
Game 3:	 Match 3 amounts 
Game 4:	 Digital Game - 		
	 Match 3 Symbols

Payout } 68%

Top Prize €150,000

Number of Games 4

Prize Odds 1 in 3.59

All Cash Surprise €7
Largest top prize in the €10 
range. Prizes won in each of 
the 6 rows can be multiplied 
by up to 5, 10, 20 or 50 times!

Price Point €10

Game Type Premium	

Game Play 
Match WINNING NUMBERS  
to YOUR NUMBERS &  
multiply winnings by  
amount under Bonus 
Multiplier

Payout } 67%

Top Prize €250,000

Number of Games 1 + Lucky 
Spot

Prize Odds 1 in 3.30

Mega Money Multiplier €10

Players can win up to 25 times 
on this card! Simple mechanic 

and a lot of play value at a 
higher price point!

Price Point €10

Game Type Premium	

Game Play 
Game 1:	 Match 3 amounts 
Game 2:	Match WINNING 		
	 NUMBERS to YOUR 	
	 NUMBERS

Payout } 69%

Top Prize €200,000

Number of Games 2

Prize Odds 1 in 3.55

All Cash Spectacular €10

OVER 50,000 PRIZES OF 
¤50 TO ¤1,000 TO BE WON

OVER 50,000 PRIZES OF 
¤50 TO ¤1,000 TO BE WON

GAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 
to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

GAME 2: Match any WINNING NUMBER to any of YOUR NUMBERS 
to win PRIZE. Find a “        ” to win the PRIZE shown. Find a “        ” 
to win DOUBLE the PRIZE shown.
Find a “          ” to win €50.   

WIN UP TO 25 TIMES!WIN UP TO 25 TIMES!

¤200,000 WIN UP TO 
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Spot White

4-colour Process Pantone 287 C

White

4-colour Process

Average odds to win a prize 
are 1 in 3! Loads of fun and 

different games to play.

Price Point €10

Game Type Premium	
Game Play 
Games 1-4:	 Match 3 “7”  
	 symbols 
Games 5-8:	Add two numbers 	
	 to equal to 7 
Game 9:	 Match WINNING 	
	 SYMBOLS to  
	 YOUR SYMBOLS 
Game 10:	 Match 3 amounts
Payout } 69%
Top Prize €7,777
Number of Games 10 + Lucky 
Spot
Prize Odds 1 in 3.00

Lucky 7s €10

          In GAME 10, match 3
amounts - Win that amount.

             In GAME 9, match any
of the WINNING SYMBOLS to any

YOUR SYMBOLS - Win PRIZE shown
for that symbol.

In GAMES 1-4, if you �nd 3 “     ”s
within the same GAME - Win the

PRIZE for that GAME. 

Find a prize amount in the LUCKY SPOT, win that prize.

             In GAME 9, match any
of the WINNING SYMBOLS to any

YOUR SYMBOLS - Win PRIZE shown
for that symbol.

GAME 9GAME 9           In GAME 10, match 3
amounts - Win that amount.

GAME 10GAME 10

Scratch GAMES 5-8. In each GAME,
add the two numbers together.

If they equal 7 - Win the corresponding
PRIZE for that GAME instantly.

Scratch GAMES 5-8. In each GAME,
add the two numbers together.

If they equal 7 - Win the corresponding
PRIZE for that GAME instantly.

In GAMES 1-4, if you �nd 3 “     ”s
within the same GAME - Win the

PRIZE for that GAME. 

Find a prize amount in the LUCKY SPOT, win that prize.Find a prize amount in the LUCKY SPOT, win that prize.

Average odds
1 in 3 wins

Average odds
1 in 3 wins

Over 100,000 
prizes between 
€10 and the TOP 

PRIZE €7,777

Over 100,000 
prizes between 
€10 and the TOP 

PRIZE €7,777
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Largest Top Prize on offer!  
You can win up to 31 times  

on this scratch card!

Price Point €20

Game Type Premium	

Game Play 
Game 1:	 Match WINNING  
	 SYMBOLS to YOUR  
	 SYMBOLS  
Game 2:	Match 3 amounts 
Game 3:	Match WINNING  
	 NUMBERS to YOUR  
	 NUMBERS

Payout } 71%

Top Prize €500,000

Number of Games 3

Prize Odds 1 in 3.19

All Cash Extravaganza €20
The perfect gift with a  

premium look! The best  
odds. Available throughout the 
year and an amazing range of 

prizes on offer!  

Price Point €15

Game Type Premium	

Game Play 
Games 1-3:	 Match 3 symbols 
Game 4: 	 Match WINNING 	
	 NUMBERS to  
	 YOUR NUMBERS

Payout } 70% 

Top Prize €300,000

Number of Games 4 +  
3 Bonus Areas

Prize Odds 1 in 2.92

All Cash Gift €15



Scratch Card Dispenser in 
prime sales position

Confirm delivery  
on receipt

Appoint Lottery Champion 
Instore

Lottery Counter Unit full of 
all Scratch Cards in profile

Keep in a secure  
location with limited  
access

Download Lottery Retailer App 
to receive latest information, new 
games, important information

All Scratch Cards 
planogrammed as per  
Star Game News

Comprehensive system to 
manage and record scratch 
cards (Epos back office 
systems)

Lottery Champion manages 
Scratch Card stock from store 
room to point of sale

Scratch Card unit fully 
visible and unobstructed

Activate Scratch Cards 
when placing on sale

Lottery Champion completes 
daily checklist to implement  
best practice

All Regulatory signage on 
age control and purchase 
limits in place

Daily stock takes and sales 
reconciliation

Lottery Champion trains staff 
instore

Lottery Champion Store Checklist
1.	 Is your Lottery Counter Unit Fully Planogrammed?

2.	 Are there any gaps/stock missing from Lottery Counter Unit?

3.	 If there is stock missing check the stock summary report to see if the  
game(s) are in stock

4.	 Activate missing game(s) and fill the Lottery Counter Unit

5.	 Is your store Planogram compliant?

6.	 Check Scratch Card stock, terminal rolls and playslips to ensure  
sufficient quantities until your next order?

	 (If No, contact 1800 224455 to order extra Scratch Card stock or order terminal  
	 ticket rolls and playslips through the order menu on the Photon terminal)

7.	 Is the Jackpot Communicator on the Lottery Counter Unit displaying the  
correct Lotto and Euromillions jackpot amounts?
•	 (If no: Check power – switch off and the on again 
•	 Unplug transmitter at rear of terminal for 10 seconds  

and then reconnect
•	 Reboot: Sign-Off Terminal & Sign-On again

Best Practice Guide

Best Practice Guide for Sale & Promotion, Stock Management 
and Store Champion

P P P

P P P

P P P

P P P

P P P

Sale & Promotion Stock Management Roles & Responsibilities

Yes No

QR  
Checklist

Video



Lottery Counter Units

Please load each Scratch Card to the correct numbered 
cassette on your Lottery Counter Unit to ensure your 
customer’s view matches your relevant planogram.

20 Way Lottery Counter Unit

15 Way Lottery Counter Unit

12 Way Lottery Counter Unit

9 Way Lottery Counter Unit

PURCHASE LIMITS APPLY – GIFT RESPONSIBLY10



All prizes up to and including €100 will validate 
automatically once presented to the Lottery Terminal. 

Once validated by the central system the terminal will 
print two prize payment receipts, one for the agent’s 
record and one that must be given to the customer. 
Prizes from €101 up to and including €2,500 can be 
validated and paid at the agent’s discretion. To ensure 
these prizes are validated correctly and your account 
is duly credited please follow the instructions on the 
terminal screen carefully, and only pay out the prize when 
the terminal has issued the two prize payment receipts.

To validate a prize from €101 up to and including 
€2,500 you must follow the 3 step validation process 
below:

1.	 Scan the winning ticket (Scratch Card or Draw Game) 
on the Lottery terminal. The prize value will display on 
the screen. 

2.	 To proceed with the prize payment press the ‘PAY’ 
icon. 

3.	 A further ‘prompt’ will display asking if you have 
sufficient funds to pay the prize. If you wish to 
proceed with the prize payment simply press the 
‘PAY’ icon again and the ticket will validate and 
automatically print the two prize payment receipts.  

NOTE  If you opt not to proceed with the validation select 
‘CANCEL PAYMENT’. The terminal will produce ‘ticket 
prize inquiry receipt’ which should be returned to the 
player with the original ticket. The player then has the 
option for bringing that ticket to another Lottery Agent or 
a designated Prize Claim Centre for payment. 

REMEMBER Always retain prize winning tickets after 
validation for security and account balancing purposes. 
Once you are satisfied that your lottery transactions are 
fully reconciled, prize-winning tickets should be disposed 
of securely in an environmentally friendly way. Only ever 
return a prize-winning ticket to a player where there are 
valid draws remaining.  

Note: In this instance the sales agent prize payment 
receipt should be used for reconciliation purposes. 

Previously Validated Messaging —What To Do?

REMEMBER  Always follow the instruction on screen 
when validating any prize and only pay out a prize when 
the terminal has issued two prize payment receipts, one 
for the customer and the other for your records. If the 
following messages are displayed when attempting to 
validate a ticket please follow the on-screen instructions 
and call the Retail Helpdesk on 1800 22 44 55

The Transaction History will allow you check the last 
validations to confirm if the ticket has been validated on 
your terminal. If you are satisfied the details match you 
can proceed with the prize payment. Again if in doubt 
always contact the Helpdesk for confirmation.

 

Paying Prizes

Cancelling a Draw Game Ticket - Rules

Please remember to
 ta

ke your customer receipt

Please remember to take your customer receipt

Receipts

•	 All Draw Based Game tickets can be cancelled with 
the exception of TellyBingo & Millionaire Raffle.

•	 Tickets must be cancelled within two hours of 
generation or ‘Draw Break’, whichever occurs first.

•	 Please remember it is best practice to always cancel 
a ticket where a customer, for whatever reason has 
decided not to proceed with the sale. 

•	 Do not offer that ticket for sale to another customer.
 
 

 
Where a ticket cannot be cancelled for whatever reason 
you must contact the Retail Helpdesk immediately 
where the incident can be recorded and an adjustment/
credit can be initiated. In certain circumstances you may 
be asked to provide an image of the ticket to be adjusted 
for record purposes.

IMPORTANT Any requests received over two hours 
after incident or after Draw Break has occurred 
cannot be accommodated.

To cancel a ticket  
please follow on  
screen instructions.

IMPORTANT: If presented with a Photocopy of a Draw Game ticket you must NEVER attempt to 
CHECK or VALIDATE that ticket - if in doubt please call Customer Support on 1800 22 44 55

The Lottery will shortly introduce a number of upgrades to the Lottery Terminal user interface which will 
see more descriptive messaging specifically around prize payment scenarios to ensure Retailers are guided 
through the process effectively. Details are contained on page 12.

IT COULD BE YOU



As part of the National Lottery's ongoing programme to 
improve the user experience, we plan to upgrade / enhance 
a small suite of terminal user messages, specifically in 
the area of stock management and processing of prize 
payments.

Retailers are consistently advised to follow on-screen 
instructions when presented during any Lottery transaction 
- sale, cancellation or prize payment. To ensure all personnel 
using the terminal see and act on these messages we have 
made some changes:

•	 The messages themselves will be more descriptive
•	 The dialog box with the message detail will be larger 

with a highlighted banner.
•	 In certain scenarios the user will be required to 

acknowledge the message by pressing the 'OKAY' icon - 
these messages will stay on screen until cleared.

 
The new messaging will be live on Lottery terminals on  
25th April following the software batch release.

 
With the introduction of EuroDreams late last year there 
was a number of changes made to the 'Fast Play' options for 
all Draw Based Games, limiting these options to the most 
popular plays historically.

In the case of TellyBingo we have received feedback from 
Retailers and Players regarding the unavailability of 4, 5 & 
6 draw advance play options specifically, so as part of the 
latest Terminal software application release that will see the 
changes to terminal messaging, it is planned to reinstate 
these Advance Play options on 25th April 2024.

Enhancements to Terminal User Messaging

Full Advance Play Options to be Reinstated

12

The new Terminal 
Game Play Interface 
will be as follows:

TellyBingo Advance 
Play 2 to 6 draw 
options.

PLAY RESPONSIBLY, PLAY FOR FUN
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Well done to all retailers who scored 10 points for retail excellence and retail compliance over 
the last 16 weeks. The National Lottery is delighted to announce the winners for our first draw 
of 2023.

Star Mark Retail Excellence Prize Winners

FirstName Surname Business 
Name Address Prize

Eugene Dalton Dalton Service 
Station

Ring Road, Castlebar, Co Mayo
 

€2,000 

Michael Callanan Centra  
Collins Ave

67 Collins Avenue, Dublin 9 €2,000 

Kevin Mullan Mullan's  
Convenience 
Store

Castlelawn Heights, Headford Road, Galway €1,000 

John O'Leary Inver/Spar  
Castlecomer 
Road

Glendine, Castlecomer Road, Kilkenny, Co. Kilkenny €1,000 

Liam Aherne Brittas Road 
Services

Smith O'Brien Street, Thurles, Co. Tipperary
 

€1,000 

Terry Kane Gala Burrin Road, Carlow €1,000 

Brendan Scally Daybreak 
South Link S/S

South Link Road, Cork €1,000 

Philip Keegan Todays Just  
A Thought

Unit 7, Johnstown Shopping Centre, Navan, Co Meath €1,000 

Alan Kearney Centra Lough Atalia Road, Galway €1,000 

Brian Herlihy Herlihy's North 
Main Street

Coleman's Lane, North Main Street, Cork, Co. Cork €1,000 

Ted Clifford Centra 91 Shandon Street, Cork City, Co Cork €1,000 

David Hodkinson Patrickswell 
Centra S/S

Main Street, Patrickswell, Co Limerick €1,000 

Donal McGreal McGreal's 
Mace

Ballybritt Court, Ballybritt, Co Galway €750

Fintan Cronin Cronin's Chapel St, Ballyjamesduff, Co Cavan €750

Pat O'Callaghan Centra Main Street, Ferbane, Co Offaly €750

Joe O'Donnell Centra Main Street, Crossmolina, Co Mayo €750

Oliver O Toole Post Off ice Lettermore, Galway, Co. Galway €500

Pardeep Hooda Londis  
Clonmel

83 Irishtown, Oldbridge, Clonmel, Co. Tipperary €500

John Doyle Doyle's Gala 
Foodstore

Williams Street, Tullamore, Co Offaly €500

Bao Zhu Chen Gala Kildysart Road, Ennis, Co. Clare €500

Shane Kelly Kelly's  
Daybreak

117 Old County Road, Crumlin, Dublin 12 €500

Liam Coady Costcutter 
Oranmore

Unit 1 Bluebell Woods, Oranmore, Co Galway €500
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High Tier Scratch Card Prizes

Over €1.6 Million paid out since the beginning of 2024
There were some happy customers who claimed Big Scratch Card prizes since the beginning of the year. 
Twenty-one winners of top tier prizes have already claimed so far this year. Scratch Card players who bought 
tickets in Sligo and Monaghan have claimed whopping wins of €300,000 each! This is in addition to the many 
thousands of winners claiming Scratch Card wins with almost €500,000 won every day across the entire retail 
network. Retailers receive a 1% prize sellers’ bonus on all Scratch Card top prizes claimed.

All Cash Extravaganza Spar Arden Road, Tullamore Co Offaly Offaly  €50,000 
Cashword Doubler Nan's Centra Unit 1 Ballymun Civic Plaza, Shangan 

Road, Ballymun
Dublin  €15,000 

Cashword Doubler Costcutter Monaghan Road, Castleblaney,  
Co Monaghan

Monaghan €15,000 

All Cash Tripler Sheils Supermarket Malahide Limited, Yellow Walls SC, 
Malahide Co Dublin

Dublin  €30,000 

All Cash Gift Londis Cleveragh Road, Sligo Sligo €300,000 
All Cash Gift The Late Shopper 153/155 Upper Rathmines Road,  

Rathmines
Dublin  €15,000 

Bingo Multiplier Tesco Ireland Omni Omni Park Centre, Swords Road, Santry Dublin €50,000 
Fire 4's Ice 5's Nolan's Mace Abbey street, Tullow Co Carlow Carlow  €45,000 
All Cash Platinum PJ Ryan (Mace) Comre of Company Ltd, Ballycasey 

Crescent, Shannon Co Clare
Clare  €75,000 

All Cash Platinum Nan's Centra Unit 1 Ballymun Civic Plaza, Shangan 
Road, Ballymun Dublin 9

Dublin  €75,000 

Bingo 90 The Crescent 1 Thomas Street, Clonmel Co Tipperary Tipperary  €40,000 
Money Multiplier XL The Parade 16 Rose Inn Street, Kilkenny Kilkenny  €100,000 
Cashword Doubler Nugents Centra Finnisk Supermarket Ltd, Clonea Road, 

Dungarvan Co Waterford
Waterford  €15,000 

Money Multiplier Corrib Oil 
Abbeydorney

Abbeydorney Village, Tralee Co Kerry Kerry  €25,000 

All Cash Gift XL Dundalk Road, Carrickmacross,  
Co Monaghan

Monaghan  €300,000 

Mega Money Multiplier SuperValu 
Clonakilty- Scally 
SV

Faxbridge, Clonakilty, Co Cork Cork  €25,000 

All Cash Spectacular Centra Castlelyons, Co Cork Cork  €200,000 
All Cash Surprise The Ambassador Dooradoyle, Limerick Limerick  €150,000 
All Cash Gold Eurogiant Unit 6 Northside Shopping Centre, Oscar 

Traynor Road, Dublin 17
Dublin  €15,000 

Congratulations Top Oil - Daybreak Junction 12, Newtownmountkennedy, Co 
Wicklow

Wicklow  €50,000 

Mega Money Multiplier XL Ballyclough XL Ballyclough, Main Street,  
Ballyclough, Mallow, Co Cork

Cork  €25,000 

All Cash Extravaganza Eurospar  
Baltinglass

Main Street, Baltinglass  
Co Wicklow

Wicklow  €50,000

All Cash Extravaganza Daybreak 5/6 Ardlaun Court, Patrick Street  
Dublin 8

Dublin  €50,000

Scratch Card Store Town County Prize
 

Feb

Jan

Mar
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Scratch Card Store Town County Prize
 

IRELAND ONLY RAFFLE 
ONE GUARANTEED MILLIONAIRE
On Friday 3rd May one EuroMillions player in Ireland will become a 
millionaire. As with normal EuroMillions draw procedures, 10 Raffle codes 
will be generated for the draw with each winning €5,000.  One of the ten 
winners will win an additional €1 Million added to their prize.

EUROMILLIONS €130 MILLION 
JACKPOT GUARANTEED
 
This draw will take place community wide.  The mechanic is the same as 
every other jackpot draw but irrespective of the jackpot size on Friday 7th 
June, the jackpot will be a GUARANTEED €130 Million.  If the jackpot is not 
won, the jackpot in the following draw will continue in roll from the €130 
million base to a predicted €145 million and so on until it is won or reaches a 
cap of €250 million

Draw Game Promotions

Draw Game Information

MAY

3

JUN

7

15

The National Lottery reserves the right to change individual Scratch Cards, Draw Games or game promotions without 
consultation. For details on any specific game please contact your National Lottery Field Sales Representative.

IT COULD BE YOU
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NEXT DRAW



Londis, Cleveragh Road, 

Sligo

A kick start to the year with a €1 million win in Dublin 12 
It was a big start to the new year for the Mace store on Muckross Avenue in 
Perrystown, Dublin 12 which was revealed as the selling location of the €1 
million top prize winning ticket for the Millionaire Raffle draw. Shop owner 
Sean Mooney was over the moon to start the year with a call from the 
National Lottery and at the time of the win, he said:
 
“Myself and my wife have owned the store here since the Lotto began 
back in the late 80s so we were delighted to hear that we sold a ticket 
worth €1 million. There’s been a buzz around the place all morning 
with customers popping in and seeing the champagne and the photos 
being taken. We’ve even had someone come in to check their ticket 
this morning and it turned out to have a €500 prize on it so lots of 
good news to start the year with. Here’s hoping that the top prize 
winner checks their ticket soon too – they could be sitting at home 
with a ticket worth €1 million and have no idea at all just what they 
have won.”

€300,000 Scratch Card win in Sligo
Shop owner Declan McCrann was thrilled to hear that one of his 
customers won big on a €15 All Cash Gift Scratch Card over the Christmas 
period. The Londis store on Cleveragh Road in Sligo town saw one of their 
customers enjoy an incredible €300,000 top prize win. 
 
“What a start to the new year for one of our customers with a visit 
to Lotto Headquarters to pick up a cheque for €300,000. This is our 
biggest win that we have ever had and for it to be on a Scratch Card is 
great because I think players sometimes assume that they’ll never win 
the top prize and now one of our customers is proof that it really can be 
anyone! We have a team of 22 working here in-store and the entire team 
was thrilled with the news. We are all hoping that we might see more of our 
customers winning big soon too!” 

Champagne Celebrations in Naas!
January came to an end with celebrations at Monread Fare on the Monread 
Road in Naas, Co. Kildare after the service station sold a Daily Million ticket 
worth an incredible €1 million in the 28th January draw. Store owner 
Liam Fitzpatrick was thrilled to hear that one of his customers won a life-
changing amount to become the second Daily Million top prize winner of 
2024. Staff members Kamil Mlynarski, Jessica Turner and Penyo Shilev were 
photographed joining in the celebrations along with Sarah Orr and John 
Williams from the National Lottery.

Winner Awareness

Mace, Perrystown, Dublin 12
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Arthur's XL Shop, 

Newry Road, Dundalk

Wallaces of Wellingtonbridge sell ticket  
worth €1,000,500
A Wexford syndicate made up of 32 joinery staff members had a night 
to remember on 3rd February after scooping €1,000,500 in a special 
Lotto Plus Raffle. The winning ticket was sold at Wallaces Costcutter in 
Wellingtonbridge, Co. Wexford with store manager Ger Cruise pictured 
celebrating the news with Susan O’Brien and Ruairi Harpur. Following the 
win, the store manager admitted that there was great excitement around 
the area after the Saturday night draw:

“Well it’s certainly been a bank holiday to remember following 
Saturday’s Lotto draw. We were thrilled to get the call from the 
National Lottery and to be honest ever since then, there’s been a great 
buzz around the town. Everyone is just delighted for the winners and 
we wish them all the very best with their huge win.”

Lotto jackpot win for the Wee County
It was a day for champagne celebrations in the Wee County as Arthur’s XL Shop on the Newry 
Road in Dundalk was revealed as the selling location for the Valentine’s Day jackpot winning 
ticket worth an astonishing €3,523,021. 

Brian Duffy, who owns the store with his wife Clodagh, was thrilled to hear the news so soon after 
selling another large prize: 

“Two months with two big wins for our customers! Back in January, we sold an All Cash 
Platinum scratch card with a €75,000 prize and now the winning has gotten even bigger for 
February. We are delighted for the winner – imagine checking your ticket to see it’s worth 
over €3.5 million. 

Myself and my wife took over the shop back in December 2021 
from my wife’s father so this has been our biggest win since 
then. There is sure to be lots of excitement in-store as the news 
spreads and of course around the town as well. We have a real 
mix of locals who come into us daily as well as passing trade 
from far and wide as we are located not too far from the border. 
The winner really could be anywhere, so we wish them all the 
very best with their huge win.”  

The win marked the second Lotto jackpot win of 2024 following 
an online win for a Dublin player worth over €14.67 million on 27th 
January.

Winner Awareness

Wallace Custcutter, Co. Wexford
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Doherty's Centra,  

Moville, Donegal

New Scratch Card game sees Limerick player win 
top prize in FIRST week on sale!
Soon after launching in February, the brand new €7 All Cash Surprise 
Scratch Card saw a Limerick player win one of four top prizes worth 
€150,000 available in the game. 

The winning ticket was sold in The Ambassador Shop, Dooradoyle, 
Limerick with store manager Tom Kinnane and shop owner Pat Quinlan 
photographed alongside Catherine Ahern, Emel Akcetin and National 
Lottery Field Sales Representative Mary Grace.

Bank Holiday Bonanza in Moville!
There was a buzz around the town of Moville for the Easter weekend after it was announced 
that a Donegal Lotto player won the life-changing prize of €1 million in the special Lotto 
Plus Raffle event on Saturday 30th March. The winning ticket was sold 
at Doherty’s Centra store in Moville on Friday 29th March. 
 
Shop owner Gerry Doherty was thrilled to hear that one of his customers 
was having the most memorable Easter weekend: “I was absolutely 
delighted to get the call from the National Lottery to say that we sold 
the €1 million winning ticket in Saturday’s draw. It’s absolutely life-
changing for the winner but even for the store, this is a big year for us 
so it’s perfect timing for a big win. 2024 marks 40 years that the Doherty 
business has been in operation and 20 years that the store has been open 
too so this really gives us even more to celebrate. 

All of the staff here in store are delighted that one of our customers is now 
a millionaire and I am planning on putting the agent selling bonus to good 
use by throwing a big party for the entire team – it’s important to celebrate 
these things and what better excuse could there be! 

We have been saying all weekend that we hope the winner has checked their 
ticket by now. Imagine seeing that amount pop up when you check your Raffle number! 
We are telling everyone popping into the shop to make sure they check their tickets 
because you never know, it could be you!”  
  
While the Lotto Plus Raffle typically sees between 60 and 120 winners of €500 in every 
drawn, the Saturday 29th March draw saw a Donegal player enjoy an even higher windfall 
due to a special Raffle event.     
    
Each of the tickets with the winning Lotto Plus Raffle number drawn on Saturday 
night were entered into a once-off random draw where one ticket was selected to win 
an additional prize of €1 million. While every ticket holder who had the winning Raffle 
number won €500, one player has won €1 million, in addition to the usual €500 prize.     

Winner Awareness
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The Ambassador, Dooradoyle, Limerick
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Oola-la! Lotto Plus 1 top prize win  
in Limerick 
A Lotto player in Limerick took the title of 6th National Lottery Millionaire 
of 2024 after scooping €1 million in the Saturday 9th March Lotto Plus 1 
draw. 

The winning ticket was purchased at the filling station store on the 
Main Street in Oola village in Co. Limerick.

Top prize Scratch Card win  
for Monaghan
The staff at Cassidy’s XL store on the Dundalk Road in Carrickmacross 
were celebrating after one of their customers scooped the top prize of 
€300,000 on a €15 All Cash Gift Scratch Card.

Anita Cassidy, who owns the shop with her husband Shane, said the 
entire team in-store was delighted to hear the news. 

“This is the biggest prize that we have ever sold so there’s been great 
excitement about the win. We had a Lotto Plus 2 win worth €250,000 
back in 2017 so this one is even bigger again. 

It’s great news for both the store and the community. We wish the 
winner the very best with their win and hope they are enjoying it!” 

Lightning strikes twice in Garryowen!
Shop owner Tom Brosnan was thrilled to hear that his shop, GO Stores 
in Garryowen in Co. Limerick, sold the jackpot winning ticket worth 
€8,970,934 in the Lotto draw on Saturday 20th April.  The Garryowen 
neighbourhood shop is no stranger to huge wins. GO Stores became one 
of the most famous shops in Ireland almost 20 years ago after selling the 
winning ticket for the largest ever EuroMillions jackpot prize at the time, 
worth over €115 million, to Dolores McNamara. 

Speaking at a media event at his famous store in Limerick City, store 
owner Tom Brosnan was in disbelief that his small store could sell 
another life-changing lottery prize in his time: “We’re back on the map 
for a lottery win, big time. It’s been almost 20 years since we sold the 
winning EuroMillions ticket to Dolores (McNamara) but this win is 
just as magical. Most of our customers are local and we’re absolutely 
thrilled for whoever it might be. The whole community has been 
down to the shop today, there’s a great buzz about the place and 
I’m sure the celebrations will continue for a good few weeks until the 
winner comes forward. Whoever they are, we wish them the very best 
of luck.” he said. 

Cassidy's XL, 

Dundalk Road, Carrickmacross

GO Stores, Garryowen, Co. Limerick

Oola Service Station, 
Oola, Co. Limerick



The National Lottery has received a record 
number of applications for this year’s 
National Lottery Good Causes Awards, 
which honours the inspiring work and 
achievements of projects, clubs and 
individuals all over Ireland, who, with the 
help of National Lottery Good Causes 
funding, have had an extraordinary impact 
on their local communities

The awards ceremony will take place on Saturday, 12th 
of October in Killashee House Hotel in Naas, Co. Kildare. 

National Lottery CEO Andrew Algeo is delighted to 
welcome the Good Causes Awards into its sixth year: 
"This is the sixth year of the National Lottery Good 
Causes Awards, and again, we are reminded of 
the extraordinary positive impact that the people 
who drive Ireland’s Good Causes have in shaping a 
brighter and more inclusive future for all.  Everyone 
who is associated with the National Lottery can feel 
proud that the funding from ticket sales supports the 
success stories that are the Good Causes.  Since 1987, 
over €6 billion has been raised by National Lottery 
players for Good Causes and €4 million is raised each 
week. We look forward to working closely with Good 
Causes and Minister Donohoe’s department over 
the next couple of months to ensure Good Causes 
funding is as transparent as it can be”.  

Minister Paschal Donohoe, a strong advocate of the 
Awards, commended the work being carried out by 
Good Causes in communities all over the country:  
“It has been wonderful to meet with and hear 
first-hand how National Lottery funding supports 
organisations such as Meath Women’s Refuge and 
Support Services and the Homeless Street Leagues, 
who through the power of Sport are doing life-
changing work for those who are experiencing or 
have experienced homelessness. 

This year, my department is focused on progressing 
with initiatives that will strengthen and acknowledge 
the positive impact of National Lottery contributions 
in communities nationwide." 

Last year, Meath Women’s Refuge and Support Services 
were crowned Good Cause of the Year 2023. Sinead 
Smith, CEO of the organisation spoke of how they 
utilised their €35,000 prize winnings. "Thanks to the 
award funding, we're making a meaningful impact 
in the lives of women affected by domestic violence. 
Investing in professional counseling with €24,000 
ensures 400 hours of essential support, empowering 
65 women on their path to recovery. Additionally, 
allocating €11,000 towards staff support, wellbeing, 
and training underscores our commitment to 
maintaining high-quality services and adapting to 
evolving challenges, reinforcing our dedication to 
women and children's rights." 

The Awards will have seven categories which are: 

•	 Sport. Winning through inclusion.    

•	 Health and Wellbeing. Promoting healthier & 
happier communities.    

•	 Arts & Culture. Celebrating Irish creativity. 

•	 Heritage. Protect, preserve and promote.    

•	 Community. Enriching the fabric of Irish life.     

•	 Youth. Nurturing Ireland’s Next Generation.      

•	 Irish Language. Cothú grá na cainte 

A special category, ‘Hero of the Year’, will also be 
announced at the Awards final, in recognition of 
outstanding work done by an individual within an 
organisation and will receive a prize of €5,000. 

Each category winner will receive €10,000 while the 
overall Good Cause of the Year will receive an additional 
€25,000. 

Nearly 30 cent in every €1 spent on all National Lottery 
games goes back to Good Causes in the areas of sport, 
youth, health, welfare, education, arts, heritage, and 
the Irish Language. In total more than €6 Billion 
has been raised for Good Causes since the National 
Lottery was established 36 years ago. In 2022 alone, 
€259.5 million was raised for local Good Causes in 
communities across Ireland.

Record number of applications for this year's  
National Lottery Good Causes Awards 2024!  

Good Causes Awards

Good Causes Awards 2024
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The National Lottery has unveiled five brand new installations in St. Stephens Green, Dublin, which showcases a 
selection of inspiring Good Causes from all around the country. 

The National Lottery Good Causes Exhibition is visible in the park until 29th of April and aims to shine a light on 
the great people behind our Good Causes, by highlighting some remarkable workers, volunteers and service 
users who drive positive change within our communities, supported by National Lottery funding.   

 Michael Joe Cox has been a service user of a National Lottery Good Cause, Irish Red Cross Clare and spoke of 
the impact the charity has had on his life: 

“I’ve been availing of the services provided by Irish Red Cross Clare for the past five years and I can safely 
say they’ve changed my life. Whether it's taking me to a hospital appointment or helping me get some 
shopping, it gives me great peace of mind to know they’re always there when I need them. I’ve built a great 
relationship with the volunteers, who are always at the other end of the phone. It’s an imperative service 
for someone like me in a wheelchair”, he said. 

The Good Causes featured in this exhibition are:

•	 St. Francis Hospice
•	 Wicklow Rapid Response
•	 Irish Homeless Street League
•	 Cú Chulainn Blood Bikes
•	 Festival in a Van
•	 Raidio Rí Rá
•	 St. Gabriel's Foundation
•	 Irish Peatlands Conservation Council
•	 Waterford Marine Search and Rescue
•	 Irish Red Cross Clare

Good Causes Awards
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The National Lottery unveils Good Causes  
Exhibition in St. Stephens Green 







Game Week 1 Week 2 Week 3 Week 4 Week 5

No. Name Book
Size

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 295 ALL CASH 200

2 296 ALL CASH GOLD 100

3 297 ALL CASH TRIPLER 80

4 321 ALL CASH PLATINUM 20

5 287 ALL CASH SURPRISE 20

6 298 ALL CASH SPECTACULAR 20

7 312 ALL CASH GIFT 10

8 605 ALL CASH EXTRAVAGANZA 10

10 315 DIAMOND BINGO DOUBLER 50

11 610 BINGO 90 40

12 314 BINGO MULTIPLIER 20

13 326 CASHWORD DOUBLER 50

14 305 CASHWORD PLUS 20

15 607 MONEY MULTIPLIER 20

16 285 MEGA MONEY MULTIPLIER 10

17 306 CONGRATULATIONS 40

18 300 FIRE 4S ICE 5S 20

19 313 LUCKY 7S 10

20 311 CASH GRID 20

CONSUMABLES
WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 PAPER ROLLS 

2 LOTTO PLAYSLIPS

3 EUROMILLIONS PLAYSLIPS

4 EURODREAMS PLAYSLIPS

5 DAILY MILLION PLAYSLIPS

6 5-4-3-2-1 PLAYSLIPS

7 RESPONSIBLE PLAY LEAFLETS (BUNDLED IN 10s)

Scratch Card & Consumables Stock Cards

REMEMBER 
All consumables orders placed on the Lottery terminal on any given day will be held on the system until 
the due date for your automated Scratch Card order. The consumable order will be consolidated with your 
Scratch Card order and delivered to you as one package. If no Scratch Cards are required for you on your 
due date the consumable order will be dispatched regardless. 

Contact Phone Numbers
Customer Support: 1800 22 44 55 
Claims: 1800 66 62 22

Find out more at
www.lottery.ie




