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IT COULD BE YOU

New Game
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Heading Towards Christmas

Star Game News

Dear retailer,
 
As the festive season unfolds, I am delighted and proud 
to share some of the incredible highlights from the 
National Lottery over the past months. And, of course, our 
famous Christmas Millionaire Raffle is set to create even 
more joy later this month and finish off the year in style 
on New Year’s Eve with thousands of prizes on offer and 
our final Millionaire of the year guaranteed.

Speaking of Millionaires, it has been a year to celebrate 
winning with our 1,000th Millionaire milestone reached 
during the summer followed by a very special Month 
of Millionaires promotion which guaranteed four new 
Millionaires but actually delivered seven across the draw 
game portfolio through September including the €6.7m 
sold in Mace KIldimo, Co. Mayo.

Our collective belief in the power of winning is a key tenet 
of any successful Lottery and each quarter we highlight 
just some of those life-changing winnings in our winner 
awareness section with the selling Retailer front and 
centre of the PR activity around each win. Retail owners & 
staff are key stakeholders in the Lottery community and 
it is important those that have sold these winning tickets 
are involved in the winning experience. 

Earlier in October, we held our annual National Lottery 
Good Causes Awards and what an incredible night it was. 
Hand in Hand CLG were announced as overall winners 
on the night, with a special award of Hero of the Year 
to Evelyn Neary from Cian’s Kennels for the incredible 
work she has done in turning her grief into a powerful 
force for good. It is so important these charities have a 
platform to showcase their vital work and the remarkable 
contributions each make in their communities. 

Speaking of awards, we were proud to once again 
sponsor the recent Shelflife C-Store Awards which 
honoured Bergin’s FoodFair, Clonmel, Co. Tipperary 
as the National Lottery Star Store Retailer of the Year. 
Congratulations to the entire team for their commitment 
and support in promoting National Lottery products 
throughout the years. 

Continually developing our games has always played an 
important role in the success of the National Lottery by 
providing innovative games which have continued to 
excite our players through the years. Our product team 
have been working hard over the last number of months 
to ensure the product offering remains exciting, diverse 
and appealing to new and existing players alike. Early 
2025 will see a number of brand-new Scratch Card games 
coming to market and we are confident that these 
additions to our portfolio will captivate and delight our 
retail players. 

Our Christmas range of Scratch Cards, including 
Countdown to Christmas, Merry Money, and Hampers 
& Cash have been complimented this year with a new 
edition to the range to celebrate the new year called 
‘2025’. These are sure to prove popular with players 
individually or bundled as a total gift idea for the festive 
season. 

As we wrap up the year, can I extend my deepest 
gratitude for your unwavering support and commitment. 
To you, your staff, and your customers, I wish a very Merry 
Christmas and a New Year filled with peace and joy. 

I look forward to the opportunity to continue our 
successful partnership into 2025. 

 
Warm regards,

George Canavan
Head of Retail

Cashword Mystery Multiplier 
We are thrilled to announce the launch our new €5 Scratch 
Card – Cashword Mystery Multiplier. With an amazing 
Top Prize of €50,000, this new ticket is packed with new 
features! Players can multiply their winnings by up to 10X 
with the “Mystery Multiplier” element or win €25 instantly 
by revealing a magnifying glass under the “Your Letters” 
panel. 

How To Play 
1.	 Scratch off YOUR LETTERS to reveal a total of 20 

letters or 19 letters and a “    ” symbol. 

2.	 Mark the corresponding letters in GRID 1 & GRID 2. 

3.	 Uncover 3 or more complete words in either GRID 1 
and/or GRID 2 to win the corresponding prize shown 
in the PRIZE TABLE. 

4.	 Letters combined to form a complete “word” must 
appear in an unbroken horizontal (left to right) 
sequence or vertical (top to bottom) sequence of 
letters in GRID 1 & GRID 2. 

5.	 Only letters in GRID 1 & GRID 2 that are matched 
with YOUR LETTERS can be used to form a 
complete “word”. A complete “word” must contain 
at least 3 letters. 

6.	 In GRID 1 & GRID 2, every square containing a 
letter within an unbroken horizontal or vertical 
sequence must be matched with YOUR LETTERS 
to be considered a complete “word”. Words within 
words are not eligible for a prize. 

7.	 GRID 1 & GRID 2 play separately.

Instant Win Game: If you find a “     ”  in the YOUR 
LETTERS area you win €25 instantly!

Mystery Multiplier: Scratch the Mystery Multiplier area 
to reveal one of the following: 1X, 2X, 3X, 5X or 10X symbols. If you 
have won a prize(s) in GRID 1 and/or GRID 2, multiply the total of 
your prize(s) by this number to get your final prize value. Mystery 
Multiplier only applies to prizes won in GRID 1 and/or GRID 2.

A player can win up to 3 times on a single ticket. Cashword 
Mystery Multiplier will be in stores in January 2025

Price Point: €5 
Game Type: Extended Play 
Game Play: Crossword Game 
Payout: 67% 
Top Prize: €50,000

Number of Games: 2 crossword grids + Instant Win Game 
 + Multiplier feature 
Prize Odds: 1 in 3.46

For scanning purposes, the PLU code for this game is 509 8974 
06170 2. This game has an end claim date of 31 December 2026 
printed on the back of the ticket.
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All Cash Gift 
All Cash Gift, the perfect Scratch Card for special occasions, is back, this 
time featuring a shiny silver finish and vibrant pink and black colours!
Price Point: €15 
Game Type: Premium/Gifting

GAME PLAY: 
Games 1-3: Match 3 symbols
Game 4: Match WINNING NUMBERS to YOUR NUMBERS.
Payout: 70%
Top Prize: €300,000
Number of Games: 4 + 3 Bonus Areas
Prize Odds: 1 in 2.92

All Cash Gift new game number 604 will be in stores in January 2025. For 
scanning purposes, the PLU code for this game is 509 8974 06040 8. This 
game has an end claim date of 31 December 2026 printed on the back of 
the ticket.

Congratulations  
The ideal present for all celebrations, €5 Congratulations Scratch Card 
has a fresh new look! With the same fantastic top prize of €50,000 and 
the beloved play mechanics, the new Congratulations will be available in 
stores soon.
Price Point: €5 
Game Type: Popular/Gifting

Game Play: 
Game 1: Match 3 symbols
Game 2: Match 3 amounts
Game 3: Match WINNING NUMBERS to YOUR NUMBERS.
Payout: 67%
Top Prize: €50,000
Number of Games: 3
Prize Odds: 1 in 3.59

Congratulations new game number 618 will be in stores in January 2025. 
For scanning purposes, the PLU code for this game is  
509 8974 06180 1. This game has an end claim date of 30 June 2027 
printed on the back of the ticket.

Fire 4s Ice 5s 
One of players' favourite Scratch Cards, €5 Fire 4s Ice 5s is back after a 
short break!  With 2 games to play and an attractive €45,000 Top Prize! 
Price Point: €5 
Game Type Popular

Game Play: 
Match WINNING NUMBERS to YOUR NUMBERS. Find a ‘4’ in game 1 
and/or a ‘5’ in game 2 and win instantly.

Payout: 67%
Top Prize: €45,000
Number of Games: 2
Prize Odds: 1 in 3.95

Fire 4s Ice 5s new game number 624 will be in stores in January 2025. For scanning purposes, the PLU code 
for this game is 509 8974 06240 2 . This game has an end claim date of 31 December 2026 printed on the 
back of the ticket.
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New Look Games & Game Updates 

Mega Money Multiplier 
The €10 Scratch Card with an incredible €250,000 Top Prize and the chance to 
multiply prizes by up to 50X! Now featuring stunning silver and blue accents, 
the new tickets will be available in stores soon.
Price Point: €10 
Game Type: Premium

Game Play: 
Match WINNING NUMBERS to YOUR NUMBERS & multiply winnings by 
amount under Bonus Multiplier. 

Payout: 67%
Top Prize: €250,000
Number of Games: 1 + Lucky Spot
Prize Odds: 1 in 3.30

Mega Money Multiplier new game number 608 will be in stores in January 
2025. For scanning purposes, the PLU code for this game is  
509 8974 06080 4. This game has an end claim date of  
30 June 2027 printed on the back of the ticket.

Game End Schedule with Prize Claim Dates

Game Replacement Game
End 

Activation 
/ Remove 
From Sale

Validation 
End Date

End Returns 
Date

No. Name No. Name Close of Trade Game Ended
Date 

Processed  
In-Store

302 Diamond Bingo Doubler 315 Diamond Bingo Doubler 02/10/2024 31/12/2024 28/01/2025

303 Bingo 90 610 Bingo 90 02/10/2024 31/12/2024 28/01/2025

304 Cashword Doubler 316 Cashword Doubler 02/10/2024 31/12/2024 28/01/2025

305 Cashword Plus 326 Cashword Plus 02/10/2024 31/12/2024 28/01/2025

306 Congratulations 618 Congratulations 30/11/2024 28/02/2025 28/03/2025

313 Lucky 7s 614 Lucky 7s 30/11/2024 28/02/2025 28/03/2025

296 All Cash Gold 601 All Cash Gold 30/01/2025 30/04/2025 28/05/2025

End Game Table

Upcoming Remove From Sale Dates

Please see table for successor game information. 

The National Lottery Retail Support team will issue 
a series of communications advising retailers of 
these dates closer to the time via email & terminal 
messaging.

296 All Cash Gold 
GAME 2: Match 3 identical symbols to win the 
Prize revealed in the PRIZE Panel.
GAME 2: Match 3 identical symbols to win the 
Prize revealed in the PRIZE Panel.

DATE:_Friday, December 02, 2022, 09:41 REV:_07
Premier Lotteries Ireland DAC All Cash Gold 296 comp
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Upcoming Promotions 
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EUROMILLIONS MEGA DRAW 
€130M GUARANTEED
This EuroMillions Draw will take place community wide on Friday 7th March. 
The mechanic is the same as every other jackpot draw but irrespective of 
the jackpot size on Friday 7th March, the jackpot will be a GUARANTEED 
€130 Million. If the jackpot is not won, the jackpot in the following draw will 
continue in roll from the €130 million base to a predicted €145 million and 
so on until it is won.

MAR

7

Shelflife C-Store Awards Royal Marine Hotel Thursday 21st November 2024

National Lottery are delighted to be a platinum sponsor of the Shelflife Convenience Store Awards. The 
Awards recognise excellence in convenience retailing across the industry with Irelands retail chains 
competing across a variety of categories and concepts. As part of this competition the best National Lottery 
stores are independently audited against our excellence standards.

Every National Lottery store is audited against retail excellence (equipment positioning, product display and 
availability) and compliance standards (whitelisting, signage and customer information) on each visit by the 
National Lottery Field Sales Representative. At year end the results are collated and every retailer that scores 
full marks on each visit is shortlisted for a second visit by a National Lottery Representative. All stores that 
score a maximum 10 in Star Mark (our Retail Excellence and Compliance Standard) are then forwarded to 
Shelflife for the independent audit.

Congratulations to our shortlisted finalists for their ongoing display of retail execution and compliance 
standards in the sale and promotion of National Lottery products. All finalists have consistently delivered the 
highest standards in their stores throughout 2024.

The Finalists are:

•	 Broderick’s Spar, Croom, Co Limerick.
•	 Hoeys Spar, Newbridge, Co Kildare.
•	 Nearby, Johnstown, Navan, Co Meath.
•	 Bergin’s FoodFair, Clonmel, Co Tipperary.
•	 Daybreak/Texaco Service Station, Bunclody, Co Wexford.

Brodericks Spar  

Croom, Co Limerick Nearby Johnstown  Navan, Co Meath

Hoeys Spar,  
NewbridgeDaybreakTexaco  Bunclody Co Wexford

 Bergin’s FoodFair Clonmel  
Co Tipperary

OVERALL WINNER

7

Weekly Settlement Arrangement over Christmas & New Year
Due to restricted Banking Hours over the Christmas/New Year weekly settlements will be collected as follows: 

Week Settlement - Week Ending Debited from Retailer Account

Saturday 21st December 2024 Monday 30th Dec 2024

Saturday 28th December 2024 Friday 3rd Jan 2025

*Scratch Cards will be processed as normal on Friday 20th December, however deliveries cannot be  
guaranteed given the pressure on delivery services through Christmas week.

Last Scratch Card orders by 3.00pm,  
Friday 20th December for Christmas delivery.*

Christmas & 
New Year Holidays

Saturday 28 Dec Sunday 29 Dec Monday 30 Dec Tuesday 31 Dec

Daily Million draws
Lotto draw

Daily Million draws Daily Million draws
EuroDreams draw

Daily Million draws
EuroMillions draw
TellyBingo draw

Millionaire Raffle Draw

Wednesday 1 Jan Thursday 2 Jan

Lottery Offices Closed 
Daily Million draws

Lotto draw

Daily Million draws
EuroDreams draw
TellyBingo draw

Tuesday 24 Dec Wednesday 25 Dec Thursday 26 Dec Friday 27 Dec

Lottery Offices Close 12:30pm
Daily Million draws
EuroMillions draw
TellyBingo draw

Lottery Offices Closed 
Daily Million draws

Lotto draw

Lottery Offices Closed 
Daily Million draws
EuroDreams draw
TellyBingo draw

Lottery Offices Closed 
Daily Million draws
EuroMillions draw
TellyBingo draw

Friday 20 Dec Saturday 21 Dec Sunday 22 Dec Monday 23 Dec

Daily Million draws
EuroMillions draw
TellyBingo draw

Daily Million draws
Lotto draw

Daily Million draws Daily Million draws
EuroDreams draw

Monday 16 Dec* Tuesday 17 Dec* Wednesday 18 Dec* Thursday 19 Dec
Business as usual

Daily Million draws
EuroDreams draw

Daily Million draws
EuroMillions draw
TellyBingo draw

Daily Million draws
Lotto draw

Daily Million draws
EuroDreams draw
TellyBingo draw

Shelflife C-Store Awards



The National Lottery Good Causes Awards 
2024 took place in October at the stunning 
Killashee House Hotel in Co. Kildare, 
celebrating Ireland's most inspiring 
community projects and organisations. 

This year, Hand in Hand CLG, a Galway-based charity, 
scooped the coveted Good Cause of the Year Award, 
winning a total of €35,000 after also topping the Health 
and Wellbeing category.

Hand in Hand provides practical and emotional support 
to families affected by cancer across Ireland, easing 
the burden of both the diagnosis and the strain of 
long-distance travel for treatment. Their services, which 
include family meal deliveries, household cleaning, and 
laundry, are completely free of charge, aiming to reduce 
the stress for families going through difficult times.

The glamorous event was hosted by Marty Whelan, 
with a star-studded line-up of presenters including 
TV personality Daithí O Sé, author and radio presenter 
Anna Geary, the inspiring Deborah Somorin, renowned 
architect and TV presenter Hugh Wallace, and dancing 

sensation Arthur Gourounlian. The highlight of the 
evening came when Chair of PLI Vivienne Jupp took to 
the stage to present the overall Good Cause of the Year 
Award to Hand in Hand CLG.

This year’s Hero of the Year winner is Evelyn Neary, 
founder of Cian’s Kennels. In the face of deep personal 
loss, Evelyn has turned her grief into a powerful force 
for good. As the founder of Cian's Kennels, Evelyn 
built a dedicated team of volunteers, fostered crucial 
partnerships, and implemented strong governance to 
ensure the organisations success. Most importantly, 
she has brought comfort and joy to families during 
some of their most challenging times. “Imaginative. 
Resilient. Determined”, these are just a few words 
that encapsulate the remarkable spirit of the National 
Lottery Hero of the Year 2024, Evelyn Neary.

The seven category winners each received €10,000; the 
Hero of the Year received €5,000 and the overall Good 
Cause of the Year, Hand in Hand received an additional 
€25,000.    

National Lottery Good Cause of the Year: Hand in Hand CLG, Galway

Arts & Culture: Helium Arts, Westmeath

Community: South Meath Social Economy, Meath

Health & Wellbeing: Hand in Hand CLG, Galway

Heritage: Maharees Conservation Association, Kerry

Irish Language: Cill Dara le Gaeilge, Kildare

Sport: Mullingar Handball Club, Westmeath

Youth: Belong To LGBTQ+ Youth Ireland, Dublin

Hero of the Year: Evelyn Neary, Cian’s Kennels, Longford

Good Causes Awards Good Causes Awards

Hand In Hand CLG named as  
National Lottery Good Cause of the Year 2024

This year’s National Lottery Good Causes Award 
winners are: 

Evelyn Neary,  Cian's Kennels

Hand in Hand CLG
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Evelyn Neary,  Cian's Kennels



Scratch Card Dispenser in 
prime sales position

Confirm delivery  
on receipt

Appoint Lottery Champion 
Instore

Lottery Counter Unit full of 
all Scratch Cards in profile

Keep in a secure  
location with limited  
access

Download Lottery Retailer App 
to receive latest information, new 
games, important information

All Scratch Cards 
planogrammed as per  
Star Game News

Comprehensive system to 
manage and record scratch 
cards (Epos back office 
systems)

Lottery Champion manages 
Scratch Card stock from store 
room to point of sale

Scratch Card unit fully 
visible and unobstructed

Activate Scratch Cards 
when placing on sale

Lottery Champion completes 
daily checklist to implement  
best practice

All Regulatory signage on 
age control and purchase 
limits in place

Daily stock takes and sales 
reconciliation

Lottery Champion trains staff 
instore

Lottery Champion Store Checklist
1.	 Is your Lottery Counter Unit Fully Planogrammed?

2.	 Are there any gaps/stock missing from Lottery Counter Unit?

3.	 If there is stock missing check the stock summary report to see if the  
game(s) are in stock

4.	 Activate missing game(s) and fill the Lottery Counter Unit

5.	 Is your store Planogram compliant?

6.	 Check Scratch Card stock, terminal rolls and playslips to ensure  
sufficient quantities until your next order?

	 (If No, contact 1800 224455 to order extra Scratch Card stock or order terminal  
	 ticket rolls and playslips through the order menu on the Photon terminal)

7.	 Is the Jackpot Communicator on the Lottery Counter Unit displaying the  
correct Lotto and Euromillions jackpot amounts?
•	 (If no: Check power – switch off and the on again 
•	 Unplug transmitter at rear of terminal for 10 seconds  

and then reconnect
•	 Reboot: Sign-Off Terminal & Sign-On again

Best Practice Guide

Best Practice Guide for Sale & Promotion, Stock Management 
and Store Champion

P P P

P P P

P P P

P P P

P P P

Sale & Promotion Stock Management Roles & Responsibilities

Yes No

QR  
Checklist

Video

IMPORTANT: 
If you have any questions or you require further 
information please contact Customer Support on  
1800 224455 or your Field Sales Representative.

ALWAYS:
THINK  21 
If in doubt ask for ID

PURCHASE LIMITS APPLY 
No more than 10 Scratch Cards can be purchased  
in a single transaction

PLAYER PROTECTION
Display Responsible Play leaflets prominently

GIFT RESPONSIBLY

4 simple steps to ensure our customers 
enjoy playing National Lottery Games safely

NATIONAL LOTTERY  
RETAIL GUIDE FOR 

RESPONSIBLE SELLING

The National Lottery operate a continuous Mystery Shopper campaign to 
measure compliance with age control and purchase limit requirements 
across the Retail network.  Please ensure all staff involved in the sale of 
Lottery products are fully aware of the requirements around age control 
and purchase limits.

10 11



EuroSpar,  Carraroe, Co. Galway

EuroSpar,  

Carraroe, Co. Galway

EuroSpar,  

Carraroe, Co. Galway

Winner Awareness Winner Awareness

Tesco, Rathfarnham SC, Dublin

Tesco  
Rathfarnham

12 13

Halloween Thrills in Rathfarnham, Dublin 
EuroDreams Player Scoops €2,000 a Month  
for 5 Years 
Tesco in Rathfarnham Shopping Centre, Dublin, was buzzing with 
excitement after being revealed as the selling location for a winning 
EuroDreams ticket worth €2,000 per month for the next five years. The lucky 
ticket was sold on Halloween, 31st October, during a special promotional draw 
guaranteeing this incredible prize.  

Store Manager Gary O’Regan expressed his delight: 
"Hearing that one of our customers has won such a prize was fantastic news 
for our team and our loyal shoppers. There’s been a great buzz in-store with 
everyone checking their tickets. Whoever the winner is, we wish them all the 
best with their life-changing win."  

Galway Gaeltacht Celebrates huge €7M Lotto Jackpot 
€7M Lotto Jackpot Sold at Eurospar An Cheathrú Rua, 
Carraroe 
The local Eurospar in Carraroe, Co. Galway, hit headlines as it sold a €7,028,440 Lotto 
jackpot ticket for the 20th November draw. This family-run store, a cornerstone of the 
Gaeltacht village for over 50 years, has never seen a win of this scale before.  

Owner Aodhán Breathnach shared his pride: 
"This is the biggest win we’ve ever had, and it’s exciting to think it could be one 
of our regular customers. Wins like this are rare, so we’re enjoying the buzz and 
celebrations in the shop."  

Big Wins, Big Stories: Celebrating Recent  
National Lottery Retail Successes  
In the last few weeks, some incredible National Lottery wins have been 
making waves across the country, with retailers at the heart of the action. 
Here’s a round-up of the biggest wins in retail:  

Two Millionaires Crowned in Dublin and Kerry 
EuroMillions Raffle Winners Scoop €1M Each 
Two €1 million winners emerged from the special EuroMillions Raffle draw 
on 22nd November, with winning tickets sold in Day-Today, Ongar, Dublin 15, 
and Nolan’s Londis, Tralee, Co. Kerry.  

PJ Delaney of Day-Today was overjoyed: 
"This is the largest win we’ve ever had in-store, and it’s a great feeling to be 
part of such life-changing celebrations."  

Meanwhile, Mark Nolan of Nolan’s Londis in Tralee reflected on his store’s 
history of big wins: 

"In 2013, we sold a €4 million winning ticket, and now we’ve added another 
millionaire to the list. It’s a great Christmas present for one of 
our customers!"  

Celebrating the Retail Experience 
These wins highlight the crucial role of retailers in delivering magical National Lottery moments. 
Whether it’s a small village store or a bustling city supermarket, retailers continue to provide an 
exciting and personal experience for players.  

Could your store be next to create a millionaire? Keep an eye on your ticket scanners – the next big 
win could be just around the corner!

Day-Today, 
Ongar, Dublin 15

Day-Today, Ongar, Dublin 15

Nolan's Londis, Tralee

Nolan's Londis, 

Tralee







Game Week 1 Week 2 Week 3 Week 4 Week 5

No. Name Book
Size

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 295 ALL CASH 200

2 601 ALL CASH GOLD 100

3 602 ALL CASH TRIPLER 80

4 321 ALL CASH PLATINUM 20

5 287 ALL CASH SURPRISE 20

6 603 ALL CASH SPECTACULAR 20

7 604 ALL CASH GIFT 10

8 605 ALL CASH EXTRAVAGANZA 10

9 315 DIAMOND BINGO DOUBLER 50

10 610 BINGO 90 40

11 615 BINGO MULTIPLIER 20

12 316 CASHWORD DOUBLER 50

13 617 CASHWORD MYSTERY 
MULTIPLIER 20

14 607 MONEY MULTIPLIER 20

15 608 MEGA MONEY MULTIPLIER 10

16 618 CONGRATULATIONS 40

17 624 FIRE 4S ICE 5S 20

18 614 LUCKY 7S 10

19 301 GAME ON! 20

20 606 SCRATCH ‘N WIN 50

CONSUMABLES
WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5

In  
Stock Order In  

Stock Order In  
Stock Order In  

Stock Order In  
Stock Order

1 PAPER ROLLS 

2 LOTTO PLAYSLIPS

3 EUROMILLIONS PLAYSLIPS

4 EURODREAMS PLAYSLIPS

5 DAILY MILLION PLAYSLIPS

6 5-4-3-2-1 PLAYSLIPS

7 RESPONSIBLE PLAY LEAFLETS (BUNDLED IN 10s)

Scratch Card & Consumables Stock Cards

REMEMBER 
All consumables orders placed on the Lottery terminal on any given day will be held on the system until 
the due date for your automated Scratch Card order. The consumable order will be consolidated with your 
Scratch Card order and delivered to you as one package. If no Scratch Cards are required for you on your 
due date the consumable order will be dispatched regardless. 

Contact Phone Numbers
Customer Support: 1800 22 44 55 
Claims: 1800 66 62 22

Find out more at
www.lottery.ie


